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METOANYECKHUE YKA3AHUA

Jlns oOydaronuxcsi TpeayCMOTPEHO BBITIOIHEHUE KOHTPOJbHOU padoThl. Kakmbiii
CTYIEHT JOJDKEH BBINOJIHUTH OJIMH BapvaHT. BbIOOp BapuaHTa MNPOUCXOIUT IO
HayaJibHOM OyKBe cBOEW (pamuiinu.
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Pa0oThl, BEIMIOJTHEHHBIC HE IT0 CBOEMY BapHUAaHTY, TPOBEPITHCS HE OYIYT.
TexcT paboTsl opopmisieTcss Ha Oymare cranaaptHoro ¢popmara A-4 (210x290 mm) B
MIEYaTHOM BHJIC.

111PaboThl CIAIOTCA B pacieyaTaHHOM BUIE
B IaIKe —CKOPOCIIMBATE/Ie

He nmo3gHee 15 mapra 2024 roaa




Bapuant 1.

1.

2
3

MapKkeTuHI, ero BUJbI.

ITpe3senrarus : 3amaun v QYyHKIKUK anTeuHOM opranu3amuy_(pacnedararbl0 -15 craiiios).
3amaya. Paccumrarh pazmep exXeMecsIHOro cupoca Ha TOBap, €ClIM B TCUCHUH TPeX JTHEH ObLIo
HPOBEJCHO HCCICA0BaHKE, B PE3ylIbTaTe KOTOPOTO BBISCHUIIH, YTO B 1 IeHb MPOAHO 6 YIAKOBOK, BO
2 neHp-4 ynakoBkH, B 3 neHb-5 ynakoBok. B mecsne 30 qHeil.

Bapuant 2.

1.

2
3

®dapmaleBTUYECKUH PHIHOK.
[Ipesenrarus: AnredHbie OpraHU3aliy U UX BUbI (pactedarathl0 -15 craiiios).

3anaua. PaccuuTarh pazmep HEyIOBISTBOPEHHOIO CIIPOCA HA TOBAP 33 MECHIL, €CIIU B TEUCHUU TPEX
JHEH ObUIO MPOBEICHO UCCIICI0BAHUE, B PE3YIbTaTe KOTOPOTO BBISICHWIM, 4TO B 1 1eHb
OTCYTCTBOBAJIO 2 YIIAaKOBKH TOBapa, BO 2 JIeHb-1 ynakoBka, B 3 neHb-0 ynakoBok. B mecsie 30 quei

Bapuant 3.

1.

2

[ToHsiTHE PO3HUYHOI 1 ONTOBOI TOPTOBIIH.
[IpesenTamnus: llenHooOpa3oBaHue HA TOBApHI aTEYHOTO accopTuMeHTa _(pacredararpl0 -15

CHanJ0B).
3amadqa. Paccumtarh (MHAHCOBBINA PE3YNbTAT ACSITEIHPHOCTH OPraHU3AIUH, €CITH U3BECTHO, YTO
pacxoibl Ha MPOU3BOICTBO MpoayKiuu coctasumwin 50 000py0, TparcnopTHbIe pacxoasl — 3000pyo,
mpoure pacxosl -2000py0, BEIpyUKa OT peann3anuy npoaykun-65 000pyo.

Bapuanr 4.

1.
2.

Crpoc Ha TOBaphl alTEYHOT0 ACCOPTHMEHTA.
[Tpesenrarus: @opMbl IPOIBUIKEHUS TOBAPOB ANITEYHOTO acCCOPTHMEHTa (pacredarath10 -

15 cnaingoB).

3. 3agaua. PaccumraTh ()MHAHCOBBIN PE3yAbTAT ACATEILHOCTH OPraHNU3alliH, €CITU U3BECTHO, YTO
pacxombl Ha MPor3BOCTBO Mpoaykiuu coctasmn 30 000py0, TparcmopTHbIe pacxoasl — 1000pyo,
npoure pacxossl -2000py0, BeIpydKa OT peanuzanud nporykiun- 32 000pyo.

Bapuant 5.

1. AnrteuHslii CKIaJ- KaK MPeANPHUATHE ONTOBOI TOPTOBIIH.

2. Tlpesentanus: Mepuanmaii3unr, Kak ¢axTop crpoca (pacmedararsl0 -15 crnaiiios).

3.

3amada. Paccumrtarh MpUOBLIb U YUCTYIO MPHOBLIb, €CJIH BAJIOBBIN JOXOJ 32 MECSI COCTaBHII
145000py06, uznepxku odpamenus-98000py0, Hanor Ha mpuObLTL 10%.



XapakrepucTuka papManeBTU4eCKOro pbiHKa U papManeBTHYECKUX
OpraHu3amui.
1.®@apManeBTHYECKHI PBIHOK, KAK COCTABJIAIONIAA 001Er0 pbIHKA.
dapMaIneBTUUSCKUN PBIHOK —3TO YacTh pPBIHKA MOTPEOUTETHCKUX TOBAPOB W YCIHYT,
B3aMMOJICHCTBHE CYOBEKTOB U OOBEKTOB, 3aMHTEPECOBAHHBIX B MPOM3BOJICTBE, MPOIAKE
u notpedsenun JIC mox BIusiHUEM ONpeIeTICHHBIX (haKTOPOB.
Obvexkmamu  apmayesmuyeckoco pviHKA SBISIOTCS TOTPEOUTENN JIEKapCTB U
CHEIUATIMCThI, OMNPENENAIONMEe Ha3HAYeHUE MW  NPUOOpPETeHHE  JIEKapCTBEHHBIX
Mpenaparos.
K cyovexmam ¢apwayeemuueckoeo pviHka OTHOCATCS OpraHbl PETYIUPOBAHUA WU
KOHTpOJIsI 3a apMarleBTUYECKONW JIeSITeIbHOCThIO; TPOU3BOICTBEHHBIC, OINTOBBIC H
PO3HUYHBIC MPEANPUITHS W YUPEKIACHUS; CIECHHUATM3UPOBAHHBIE MAapPKETUHTOBBIC
KOMITaHHH.
[IpenmeToM — JEKapCTBEHHBIC TpEmapaTbl U JeYeOHO-TPO(UIAKTUUECKUE CPEICTBA,
yCIIyTH ¥ mapadapMarieBTUIeCKIe TOBAPHI.
ColmanbHO-2KOHOMUYECKUE aCTIeKThI (hapMalleBTUUE€CKOTO PhIHKA.
1.IlpenocraBnenue ¢GapMaleBTUUECKON TMOMOIIM HACENECHUIO0 HYXKJIAETCS B JIMYHBIX
KOHTaKTax Bpaya U (papMaleBTa, ¢ OAHOW CTOPOHBI, U MOTpeOUTENs (MalueHTa) — C
apyrou. JIekapcTBEHHass MOMOIIb XAPAKTEPU3YETCS ONPEACICHHON UHANBUAYAIBHOCTHIO
Y HECTAHJIAPTHOCTHIO MEANKO-(apMaIieBTUIECKOTO MOAX0/a K MAIlUCHTY.
2.B cpaBHenuun c gpyrumu cdepamu  ycuyr (gaxke B 3ApaBOOXpaHEHHH) Oolee
CYIIIECTBEHHO BIIMSTHUE HEPaBHO3HAYHOCTH uHbOpMaIIH OTHOCHUTEIHHO
notpedutenbckux cBoicTB JIC y ux mpousBoautenel, y (papMaiieBToB U morpeduTenei
(6ompHBIX). [loTpeOuTens mnekapcTBa HAXOAUTCS B  HEPABHOM  TOJOXKCHUH C
MPOU3BOUTEIIEM W PEaju3aTopoM  BCIEACTBHE  €r0  HEJOCTAaTOYHOW |
HenpodeccuoHanbHOW HWHGOPMHUPOBAHHOCTH. B Xoie Ha3HayeHUs JIGKapCTBEHHBIX
MIPEnapaTroB U OCYIICCTBICHUS JICUCOHBIX MEPOIIPUATHI IMAIIMCHT BBIHYXIACH IMOJIaraThCs
Ha PEKOMCHJAIMK Bpadya W TPOBH30pa, MX NPO(EeCCHOHAIBHYIO KBaTU(HUKAITUIO H
HPaBCTBEHHOCT.
3.IloTpeOHOCTP B JKU3HEHHO HEOOXOMWMBIX JICKAPCTBEHHBIX CpPEACTBAX — 3TO
MOTPEOHOCTH, HEMTOCPEACTBEHHO CBsI3aHHAas ¢ OECIIEHHBIM 0J1aroM — 37J0pOBBEM U CaMOM
KU3HBIO 4YelloBeKa. BwIcOkas conuanbHas TMPUOPUTETHOCTh JIEKAPCTB OMpPEnemsieT
ocoOeHHOCTH (POPMUPOBAHMSI TIPEIIOKEHUS U cripoca Ha HUX. OOBIYHO MOTYEPKUBACTCS
HETaTUBHBIA SMOITMOHAIBHBIA HACTPOU MOTPEOUTENSI IO OTHOMICHUIO K JICKAPCTBEHHBIM
CpelcTBaM, TaKk Kak OH HE CTOJIBKO XOUYEeT, CKOJIBKO BBIHYXKJEH MOKYIIaTh JIEKApCTBA. ITO
00CTOSITEIbCTBO HECKOJBKO 3aTPYNHSIET AEATEIHLHOCTh B 007acTH (hapMareBTHYECKOTO
MapKeTHHTA.
4.B obmactu dapmanuu (Kak ¥ BO BCEH CHCTEME 3IpPaBOOXPAHCHUS) HEIOCTATOYHO




ONpPENENICHA W  HEYETKO INPOCIEKUBACTCS  CBS3b  MEXKIy 3arparamu  TpyHa
(dapmalLeBTUUECKUX PAOOTHUKOB U HX KOHEUHBIMM pe3yibTraraMu. BceienctBue 3Toro
paboTa COTPYIHUKOB allTEK UMEET SPKO BBIPAKEHHBIN COLIMANIbHBIN XapakTep, KOTOPBIN B
TO K€ BpEMs HE MOJJIE)KUT TOUHON KOJIMYECTBEHHOM OLICHKE.

BaxxHoil sBnsieTCs Takke OCOOEHHOCTh JIEKapCTBA B CPaBHEHUU C TOBapaMu APYTUX
PBIHKOB. IIpenocrasnenne JIEKapCTBEHHOU IIOMOIIHU TpeOyer BBICOKOU
npo¢ecCHOHAIBHON KBaJM(UKALMKM Bpaya U MPOBU30pA, MOCTOSTHHBIX KOPPEKTUB 3TOM
MOMOIIIH, a TaK)Ke yueTa (PMHAHCOBBIX BO3MOXKHOCTEH moTpeduTens (namuenrta). B to e
BpeMs MMEET 3HAUE€HHWE HEBO3MOXHOCThH I OOJIbHOIO OTCPOUYUTH IPUEM JIEKapCTBa
HE3aBHCUMO OT YpPOBHS €ro J0xooB. Mcxoas u3 3T0ro, HEOOXOAMMBI OMpECIICHHBIC
rOCYIapCTBEHHBIE MEPOIPUATHSI, C MOMOIIBIO KOTOPBIX PETYIHMPYIOTCS LIEHBI Ha Jie-
KapCTBEHHbIE  cpelcTBa. [IpuHIMNuanbHOE 3HAaYeHHE MpUOOpeTaeT mpodiaeMa
CIOPAaBEMJIMBOIO  paclpelesieHusi  JIEKAPCTBEHHBIX  CPEIACTB, OCOOCHHO  Cpeau
Maj000€eCIIEUeHHBIX CI0EB HACEICHMUS.

MupoBoil  pbIHOK  QapManeBTUUECKOM  MPOAYKIIMU  SBJISIETCS  CIOXKHBIM U
MHOTOYPOBHEBBIM ~ OOpa30oBaHMEM CO CTa0WJIbHO BBICOKUMH TEMIAMU POCTa
IIPOM3BOACTBA, MPOJAXKH U MOKA3aTEIIMU PEHTA0EIbHOCTH. DTU MPUYHMHBI CBS3aHBI CO
CHEeU(PHUKON JEKapCTBEHHBIX MPENapaToB KaKk TOBAPHOM KaTerOpuH, CIPOC Ha KOTOpBIE
BO3pacTaeT HE3aBUCUMO OT IKOHOMUYECKUX U MOJIUTUYECKUX (PAKTOPOB.

Tpemst ocHOBHBIMU (papMalieBTUUECKUMHU perroHamMu miaHeTsl sapisitorcs CLIA, EBpomna
n Snonms, wumeromue okoino 80%  pbIHKA ~ JIEKAPCTBEHHBIX  MPEIMAPATOB.
@apmanernueckuii ppiHOK CIIA sABnsieTcs camblM KpyNHBIM B Mupe. Bropou 1o
BeIMYMHE (apMpPBIHOK MHpa — pbIHOK SAnoHuu. JOCTaTOYHO BBICOKHI YpPOBEHB
pa3BuTHs peiHKOB Ppanumu, I'epmanuu, BenukoOpuranuun, Utanuum u Wcnanuu. OtH
cTpanbl obecneunBatoT 6oaee 70% 00beMOB mponax GapMaleBTUUECKON MPOIYKIUHU B
EBpone. 3ameTHpIMH TeMIIaMH pa3BUBaroTCs (hapmaneBTuueckue poiHku Kutas, Unauu,
bpazwmmu u Typuuu.

Brixon ¢apmainieBTMueCKuX KOMIIAHWW Ha BHEIIHUM PBIHOK JTUKTYETCS CTPEMIICHHEM
YBEJIMYUTH NPUOBLUIN MTyTEM PACHIMPEHUs MPOJAXU U BHEAPEHUSI HOBBIX MATEHTOBAHHBIX
CPEICTB B OOJIBLIIOM KOJIMYECTBE CTPaH.

PocT KOHKypeHIIMM 3acTaBisieT KOMIIAHWM HMCKaTh NPUHLMIHAIBHO HOBBIE MOJIEIU
pazButus. BospacraloT pacxonpl Ha  HAayyHO-  HMCCIIEAOBaTeNbCKHE  palbOoTHI.
[IponomxaeTcss mporpecc B CO3JaHUM HOBBIX JIEKAPCTBEHHBIX IPENAPATOB, KOTOPHIE
MMEIOT Oosiee TPUIICNIbHBIA MEXaHU3M JIEUCTBUS U SIBISIIOTCS OoJsiee IIEHHBIMH, YeM
Ipernaparsl APOKOTO CIEKTPA IEUCTBUS, KOTOPHIE OHHU MPU3BAaHbI 3AMEHUTb.

Pa3Butre (apmManeBTHYECKOTO pbIHKAa MPOUCXOJUT MOJ BIMSHHUEM TOCYIApCTBEHHOIO
perynupoBanusi. CpeICTBOM TaKOTO PETYIUPOBAHUS SIBISECTCS HAJTMYUE 3aKOHOAATENBHOM
0a3bl, KOTOpPOH pErIaMEHTUPYIOTCS BOIPOCHI CO3/IaHUs, TPOU3BOACTBA, KOHTPOJIS
Ka4eCTBa, 3aKyIIKU U PEATU3aLNH JICKAPCTBEHHBIX CPENICTB.

CTPYKTYPA PBIHKA ®APMAILIEBTUYECKNX TOBAPOB

CoBpeMeHHbIN (hapMalleBTUYECKU PBIHOK TPEJCTaBIseT coO0W oauH u3 Hambosee
NEPCTIEKTUBHBIX M JTUHAMUYHO PAa3BUBAIOIIUXCS PHIHKOB MOTPEOUTENBCKUX TOBapOB U
yciyr. BakHelen TeHIeHITMen MOCIeAHNX JIET CTall €r0 BHICOKUIN U CTaOUIIBHBIN POCT.
CerogHst 0 CBOMM 00BEMaM 3TOT PHIHOK yCTYMaeT TOJBKO PBIHKY IMPOAOBOIBLCTBUS, H,
MO0 HEKOTOPHIM TMPOTHO3HBIM OILIGHKaM, YyXe€ B OnmxailmeM Oyayimem ero mgois
yBemmantcs 10 30-35% ot obmiero o6beMa moTpeOUTEeTLCKOTO PHIHKA.




B nactosiee BpeMs (apMphIHOK SIBIISIETCS BaKHEWIIEH COCTaBHOW YacThiO OOJBIIOTO
HOTPEOUTENBCKOTO PBIHKA CO CIPOCOM M MPEMJIOKEHUEM JIEKAPCTB, JIEKApPCTBEHHBIX
CPEICTB, IPEAMETOB TMTMEHBI U CAHUTAPHUH U TIP.

CTpyKTypy LMBUIM30BAaHHOIO (PapMaleBTUUYECKOTO pBhIHKA IMPEXAE BCETO OTIMYAET
TPEXypOBHEBasl CUCTEMa CIpOca - Bpay, HA3HAYAKOUIMM JIEKAPCTBO; CHUCTEMA
MEIUIUHCKOIO CTPAXOBaHUsA, OIUIAYMBAKOIIAs €ro0 W NALUEHT, NPUHUMAIOIMIMKN 3TO
JeKapcTBO. B Takux ycloBHAX CIPOC KOHTPOJIMPYETCS HE KOHEUHBIM NOTpEOUTEEM, a
BpadoM (a Takxke (papMameBTOM), XOTs OIUIATy PAcXOAOB MaIMeHTa Oeper Ha ceds B
OOJIBIIMHCTBE CIIy4aeB CUCTEMA CTPAXOBAHUSI.

B pe3yinbrare, cipoc Ha JIEKapcTBAa UMEET MPEUMYILIECTBEHHO U30MpPATENIbHBIN XapakTep
U ONpeNeNsieTcs HE TOJbKO MEIMUMHCKUMH IMOKa3aHUsIMU, HO U peKoMeHAanusMu. B
TaKUX YCJOBUSX ONpPEENsollee 3HaYeHue Ha (POPMHUPOBAHUE BEJIMYMHBI COBOKYITHOTO
CIpoca UMEIOT HelleHOBbIE (pakTopbl. K HELIECHOBBIM (paKTOpaM CIpoca OTHOCUTCS TAKXKE
KOJIMYECTBO IMOKYIATEJIEH, ONPEAEIISIEMOE MECTOIIOJIOKEHUEM ANITEKH, CPEAHUE JTOXOIbI
HACeJICHWs U JOXOJbl 4acTo OOJICIOIIUX JIUI], S3MUAEMHOJOTHYECKass CHUTyalus, B
M3BECTHOM CTENEHU 3aBUCSIIASL OT KIMMATO-reorpapuueckux 1 3KOJIOTUYECKUX YCIOBUN
KOHKPETHOM TEPPUTOPHH.

['ocynapcTBeHHOE peryjiMpoBaHUE, KakK [paBWJIO, HaIpaBI€HO Ha oOecnedeHue
0€30MacCHOCTH MPOTYKTOB, KOHTPOJIS 33 JOXOJIaMHU U LIEHAMH, KOHTPOJIS 32 MapKETUHIOM
U pexsaMoil. IIpu 3TOM OCHOBHOM 3aJayeil SBJIAETCA CIEPKUBAHHUE POCTA PACXOJOB HA
JIEKapCTBEHHBIE CPEACTBA.

2. ToBapoaBH:KeHME.

ToBapoaBMkEHHE - ATO TUIAHUPOBAHUE, OCYIIECTBICHHE U KOHTPOJIb (DU3UUYECKOTO
MEPEMEILICHHS] TOBAPOB OT MECT UX MPOU3BOJICTBA K MECTAM HUCIOJIb30BaAHUS.
ToBapoaBmXeHHE - TMOTEHIMAIbHOE OpyIHWE CO3[AaHusl copoca. 3a  Cyer
COBEPIICHCTBOBAHUSI CUCTEMbI TOBAPOJIBUKEHUS MOXXHO YIYUIUTh OOCITYKHBaHHE
WU CHU3UTH LICHBI, PUBJIEKAsi TEM CAMBIM JOMOJHUTEIbHBIX KIUEHTOB. OCHOBHBIC
M3JIEPKKU TOBAPOABUIKEHUS CKJIAABIBAIOTCS M3 PACXOJIOB IO TPaHCIIOPTUPOBKE,
CKJIQJUPOBAHUIO  TOBApOB, MOAJEPNKAHUIO TOBAPHO-MATE€pPUAJBHBIX  3alacoB,
MOJIYYEHUI0, OTrPY3Ke U YHAKOBKE TOBApPOB, AJMHUHUCTPATUBHBIX pAaCXOJ0B U
pacxoqioB 1o oOpaboTke 3aka3oB. HopManbHBII ypOBEHb 3aTpar Ha OPraHU3aALUIO
ToBapoABMKEeHUS - 10 15% obbvema mpomax st pupM-mipousBoauteneii u 1o 25%
JUTS1 TPOMEXKYTOUHBIX ITPOJIABIIOB.

Ileny TOBapOABMIKEHHS. DTH IEJIM YCTAHABIMBAIOTCS HA OCHOBE KOMITPOMHKCCA
MEXIy  TpeOOBaHHMEM  MHUHUMyMa  M3ACPKEK W CO3JAaHUEM  CHCTEMBI,
oOecreunBaroniell MaKCUMaJIbHBIA CEPBUC JJISI KIMEHTOB, KOTOPBIM MOpa3syMeBaeT
MoJIIEp’)KaHne OOJBIINX TOBAPHO-MATEPHAIBHBIX 3aracoB, OE3YMPEUHYI0 CHCTEMY
TPAHCTIOPTUPOBKU M HAJIMYKME MHOXKECTBa CKJIanoB. [lpeanpusitie DOKHO HAWTH
COOTBETCTBYIOIIUNA KOMIIPOMHUCC UM CHOPMYIUpPOBATH IEJIH, KOTOPHIMH MOXXHO
PYKOBOJICTBOBAThCSI MpU IUIaHUpOBaHuUU. Hanpumep, xopnopayus "Koxa-xona" 6
cucmeme mosapoO8UINCEeHUs. hopMyIupyem 21asHyl0 yeib max: "npuonusums Koka-
KOy HA paccmosiHue 8blmanymou pyku om eauie2o xceranus”. PazpaboTaB KOMIUIEKC
Henel TOBapOABMXKEHMS, MOXKHO MPUCTYNUTh K (POPMUPOBAHHUIO TAKOW CHUCTEMBI
TOBapOABUKEHHS, KOTOpas OOecmedyuT JOCTHKeHHe JTux uened. Hamo pemarb
CIIEyIOIIME OCHOBHBIE BOIPOCHL: 1) Kak cieayer paboTarb € 3aKa3uMKamH,




oOpalaTbiBaTh 3aKa3bl; 2) TI€ XpaHUTh, CKJIAJAUPOBATH TOBAPHO-MAaTEpUaIbHBIC
3amachl; 3) Kakoil MOJKeH ObITh MHUHUMAJbHBIA pa3Mep TOBapHO-MaTEPHATbHBIX
3aracoB; 4) KaKUM 00pa3oM CIEAYET OTIPYKaTh U TPAHCIOPTUPOBATH TOBAPHI?
O06paboTka 3aka30B. TOBapOJBMKEHNE HAYMHACTCA C MOMYUYEHHUS 3aKa3a OT KJIHMEHTA.
OTtnen 3aka30B rOTOBUT cueTa-(hakTypbl U PACChUIAET UX Pa3HbIM MOAPA3IEICHUSIM
npeanpusTus. M3nenvs, KOTOPbIX HET B HAJIMYWHU, 3AMKUCHIBAIOTCS B 33JJ0JKEHHOCTD.
OtrpyxaeMble  U3IEIUS  CONPOBOXKIAKOTCS  OTIPY30YHOM M IIATEXKHOM
JOKyMeHTanue. Konmuu OTrpy304HBIX M IUIATEKHBIX JOKYMEHTOB HaIlPaBIISIEOTCS
Pa3IMYHBIM IOAPA3ACIECHUAM MNpeanpusatus. g yCKOpeHus  HCIIOIB3YIOTCS
KOMITBIOTEPBI U KOMITBIOTEPHBIE CETH.

CxmagupoBanue. OpraHuzanusi XpaHEHHS HEOOXOAuMa, TIOTOMY YTO ITHKJIBI
MIPOU3BOJICTBA M MOTPEOJIEHUSI HE COBHAAArOT Apyr ¢ napyroMm. HaumbOonee sapkwuii
IIPUMEP - CENBCKOXO3AUCTBEHHBIE MPOAYKTHI, KOTOPBIE NMPOU3BOIATCS B CE30H, XOTS
COPOC Ha HUX IMOCTOSHHBIA. OpraHusanusi CKIAJCKOTO XPaHEHHs IIOMOTraer
yCTpaHUTh 3TU HpoTuBopeuud. [Ipenmpustue MoxeT 1UOO0 HMETh COOCTBEHHBIE
CKJIa/1bl, TUOO apeHI0BATh MECTO B CKJIAJCKUX OpraHU3ausX.

[lonnepxaHue TOBapHO-MaTepUalbHBIX 3amacoB. PerieHne 00 ypoBHE TOBapHO-
MaTepualbHBIX 3allaCOB MMEET BaXXHOE 3Hau€HUe B c(epe TOBAPOIABUKECHHUS, BIIUSAA
Ha yJOBJIETBOPEHHOCTH noTpedutenei. C oHOM CTOPOHBI, GUpMa 3aHTEPECOBaHA B
TOM, YTOOBI pacmojaraTb 3amacaMd TOBapa, JOCTATOYHBIMHU JJIi HEMEJIEHHOTO
BBITIOJTHEHHUS BCEX 3aKa30B KJIMEHTOB. C JIpyroil CTOPOHBI, MOAJEPKUBATH OOJIBIION
3armac MOXKeT OKa3aThbcsl HepeHTabenbHo. Heo0xoaqumMo 3HaTh, B JOCTAaTOUHOM JIM Mepe
BO3pPACTyT COBIT M JIOXObl, YTOOBI ONpaBAATh YBEJIMYEHHE OOBEMa TOBAPHBIX
3amnacos.

TpancnoptupoBka. Ot  BeIOOpa  MEpEeBO3YMKA  3aBUCUT  YPOBEHb  IIEH,
CBOEBPEMEHHOCTh JOCTABKH M COCTOSHHE TOBAPOB B MOMEHT NMPUOBITHS K MECTaM
Ha3HaueHus. [Ipu oTrpy3ke TOBapoB MpEeaNpUSITHE MOXKET BbIOMpATh TOT WM MHOM
BUJI TPAHCIIOpTAa WJIM MX KOMOWHaIuio. JKelne3sHOMOpOXKHBIA TPAHCIOPT - CaMBIH
KPYIHBINA Ipy3011e€peBO3YMK B cTpaHe. CTOMMOCTh NEPEBO3KHU 110 BOAE TAKUX TOBAPOB
Kak I€COK, KAMEHHBINA yITIb OYeHb Masia. HO BOAHBIN TpaHCIOPT caMblid TUXOXOAHBIN
U HEPEIKO MOABEP’KEH BIIMSHUIO MOTOIHBIX YCIOBUI. ABTOMOOWJIBHBIM TpaHCHOPT
IIOCTOSIHHO YBEJIMYMBAET CBOKO JOJI0 B INEpeBO3Kax. B ropomax aBTOTpaHCIOPT
OCYLIECTBISIET OCHOBHYID MacCy TIpPYy30BbIX I€PEBO30K. OTOT BHJl IEPEBO30K
Ype3BbIYAtHO TMOOK, MO3BOJISET MCIIOJIB30BaTh PA3JIMYHBIE BAPUAHTHI MapiipyTa U
rpaguka JBWKEHUA. Bo3gymHbli TpaHcmopT mpuoOpeTaeT Bce  OOJBIIYIO
3HAYUMOCTh, XOTSI Tapu(bl TPY30BBIX aBHUANEPEBO30K HauOoOJiee BBICOKHE.
TpancnopTupoBKa MO BO3AYyXy IPEANOYTUTENBHA B TEX CIy4dasiX, KOTIa OCHOBHOE
3HAQUYEHHE UMEET CKOPOCTh WJIM PACCTOSHUS OYEHD BEJIUKHU.

Pemennst o CKIIaIUpOBaHMM, MOAJNECPKAHUM TOBAPHO-MATEPUAJIBbHBIX 3allacOB U
TPAHCIIOPTUPOBKE TPeOYIOT THIATEIHHON KOOpAMHAIMU. B CTpyKType mpeanpusiTHii
UMEIOTCS  (DYHKLIMOHAJIbHBIE TMOJpa3lAeiCHUs] 10 TOBAPOJBIKEHHUIO, a TaKXKe
MTOCTOSIHHBIE KOMUTETBI, B COCTaB KOTOPBIX BXOASAT YIPABJISIOLINE, OTBETCTBEHHBIE 3a
pa3HbIe ACIEKThl AEATEIBHOCTU M0 OpraHU3aluy TOBAPOABWIKEHHUs. Takol KOMUTET
Ha PEryisipHBIX 3acelaHusiX pa3pabaThiBa€T OCHOBHBIE YCTAHOBKH IO TOBBIIICHUIO
3¢ (GEKTUBHOCTH CHCTEMBI PACIIPEICIICHHUS B LIEIOM.




3. IlonsiTEe POZHUYHOI TOPIOBJIH.
Po3HnyHasg TOprowias - Jir00asi JEATEIbHOCTh IO MPOJAXE TOBAPOB WM YCIYT
HEMOCPEACTBEHHO KOHEYHBIM TMOTPEOUTENAM JUIsl UX JIMYHOTO HEKOMMEPYECKOTO
HCIIOJIb30BAHMUS.
Buowi poznuunwix mopeosvix npednpusmuil.
B 3aBucuMocTH OT  OOCHY)KHMBaHWS PO3HUYHBIC TOPTOBBIC IPEANPUATHS
KJIaCCUDUIIMPYIOTCS:
1.Po3nuuynvie mopeogvie  Npeonpusimusi  CamooOCIYHCUBAHUsL  TPETOCTABISIOT
MOKYTaTeIsIM BO3MOXKHOCTh CAaMOCTOSITEIbHO BBIOMpPATh TOBaphbl, OHU SIBISIIOTCS
OCHOBOM OpraHu3aIly TOPTOBJIM 110 HU3KUM IICHAM.
2.Posnuunvie mopeosvie npednpusmusi co C80000HLIM OMOOPOM MOBAPA UMEIOT
IPO/ABIIOB, K KOTOPHIM MOXKHO OOpaTUThCs 3a copaelictBueM. KumeHT 3aBepiaer
CHEJIKY, MMOAXOs K MPOAaBIly U pacIuladyuBasiCh 3a MOKYMKY. Pacxonbl B 3TOM citydae
HECKOJIBKO BBIIIIE, YEM IIPH CAMOOOCITY>KHBaHUU.
3.Po3nuunvie mop2aogvie npeonpusimusi ¢ 02PaHUYEeHHbIM
obcnyscueanuem 00ECIEUNBAIOT MOKYIATEN0 O0jee BBICOKHI YPOBEHb IMOMOUIU CO
CTOPOHBI TOPTOBOTO IMEpcoHasa. B Takux Mara3zuHax MOKYMATeIsIM MPEIOCTaBISIOT
0oJbIIe HHPOPMALIUK, TIPEJIAraloT YCIYTd B BUJIE IPOAAXKH B KPEIUT.
4. Po3Huunble mopzosvie npeonpusamus ¢ NOAHbIM OOCIYHCUBAHUEM - UX TPOAABLBI
MIOMOT'AI0T MOKYMAaTEeN0 B IpoLEecce MOKUCKa, CpaBHEHUs U BbIOOpa ToBapa. borareie
NOTPEOUTENN TPEANOUYUTAIOT TAKUE Mara3WHbl H3-3a BBIIIKOJIEHHOIO IE€pPCOHAa,
IIMPOKOM HOMEHKJIATypbl TOBapoB OCOOOro cCHpoca W MOAHBIX  W3JEIHH,
pa3zHo00pa3us CXeM KpeAUTOBaHUS, TIOCTABKU MOKYTIOK U T.I1.
B 3aBUCHMMOCTH OT TOBapHOIO acCOPTHMEHTA PO3HUYHbBIE TOPIOBBIE MNPEANPUATHS
KJIaCCU(DHUITMPYIOTCS:
1. Cneyuanusuposannvie MmazaszuHvl TPENIaraloT Pa3zHOOOpPa3HbIE TOBAPHI Y3KOTO
accoptuMeHTa. l[IpuMepaMu MOTYT CIYXKHTh Mara3uHbl OJEXKJbl, CIIOPTTOBApPOB,
MeOeNbHbIe, IBETOYHbIE U KHUKHbIE Mara3uHbl.
2. VHusepmaeu npeniararoT HECKOJIBKO aCCOPTUMEHTHBIX TPYII TOBAapOB - OOBIYHO
OJICKy, TPEaMEThl JOMAIIHETO OOUX0Ja, XO3SMCTBEHHbIE TOBaphl. Kaxmoii
ACCOPTUMEHTHOMW TPYNIION 3aHUMAETCS CIIEHHaIbHbIA OTAE] YHUBEpMara.
3.Vuusepcamor - 3T0 KpynHBIE NPEANPUSATHS CaMOOOCITYKUBAHHUS C HU3KUMU
U3JIep’)KKaMd M HalleHKaMu, OoNpIIMM 00beMoM mpoaax. OHU paccuuTaHbl Ha
MOJTHOE YIOBJIETBOPEHUE HYXKJ MOTpEOUTENS B MPOAYKTaxX MUTAHUS, a WHOTAA U
CTUPAJIbHBIX, MOIOIIMX CPEICTBaX M TOBApax IO YXOAYy 3a JIOMOM. YIaKOBOYHAas
TEXHHUKA JAeT BO3MOXKHOCTh MPEIOKUTH MOTPEOUTETIO MPOAYKTHI B YAOOHOM ISt
XpaHeHus: Tape u pacdacoBke. Vcrmonb3oBaHHWE BIEKTPOHUKHM M KOMIIBIOTEPOB
oOecreurBaeT aBTOMAaTHU3alMI0 YUeTa U KOHTPOJIS.
4.Posnuunvle npeonpusmus yciaye - 3TO TOCTUHHUIIBI, OaHKM W aBUAKOMIIAHHH,
OOJIBHUILIBI, KHHOTEATPhI, MapUKMaxepckue u Ap. UUCio po3HUYHBIX MPEANpPUATUAN
YCIIYT pacTeT ObICTPEE, YUEM YUCIIO POSHUYHBIX TOPTOBIEB TOBAPAMH.
B 3aBHCHMOCTH OT KOHIIEHTPALIMM MarasMHOB PO3HUYHBLIE TOPIrOBbIE MPEANPUSATUS
KJIaCCUDUIIMPYIOTCS:
1) yenmpanvhoui denosoul paiion. B KaxaoM KpPYIMHOM TOpOJE €CTh LIEHTPaIbHbBIN
JIEJIOBOM paioH, TJe pacloioXKeHbl YHUBEPMAru, ClelUaTIM3UpOBAHHBIE Mara3uHbl,
0aHKM W KUHOTeaTphl. biamke K OkpanHaM pa3MenaroTcsi 0ojee MENKHE JeJIOBbIe




paroOHBI;

2) pecuonaibHble  MOp2oeble  YeHmpwl -  TPYIIa  TOPTOBBIX  MPEANPHITHH,
COOTBETCTBYIOUIUX MO0 CBOEMY MECTOHAXOXJACHHUIO, BETUYMHE U TUIy MarasuHoB. B
KPYIHBIX TOPTOBBIX 30HAX MOTYT PaclojiararbCsi HECKOJIbKO YHUBEPMAroB;

3) paiionnvle  mopeosvie  YeHmpvl MOTYT — BKJIIOYATh  JICCATKA  MAarasuHOB,
obcmyxkuBaromux 10 100 TeIC. YeIOBEK, KOTOPBIE KUBYT B pailoHE;

4) mopeosvie yenmpvl Mukpopaiionos, oociayxusarompe 5-20 ThIC. KUTENIEH. ITO
LEHTPHI 10 MPO/IAKE TOBAPOB MOBCEAHEBHOTO CIIPOCA.

Knaccudukaiuio npeanpusaTuidi TOProBIW MOYXKHO MTPOBOJIUTE CIEAYIONIUM 00Pa30M:
1.Maza3zunvl cHudcenHvlX yeH TOPTYIOT M0 HU3KUM ILIEHAM 3a CYET MaJlbIX HAlEHOK
npu OonbiioM oobeMe cOpiTa. Takol Mara3uH TOPryeT KaueCTBEHHBIMHU TOBapaMH IO
HU3KUM LIEHaM C BBICOKOW 000pauyMBaeMOCThIO TOBAPHBIX 3aI1ACOB.

2.Cxnao-maeazun - 3T0 TOPTOBOE TMPEANPHUSATHE C OTPAaHMYECHHBIM OOBEMOM YCIYT,
LEJIbI0 KOTOPOTO SIBIIETCA MpoJaxka O0JIbIIOro 0ObeMa TOBApPOB IO HU3KUM IIEHAM.
TpanuunonHsle MeOenbHbIE Mara3uHbl JaBHO HCHOJIB3YIOT MPAKTUKY PaclpoAaku
IIPSIMO CO CKJIAJA.

3. Maeazumnwl - demoncmpayuonnsie 3abl TOPTYIOT IO Tpaiic-TMCTaM U Karajioram
IOBEJIUPHBIMU  M3JIEIMSAMH, KOMIIBIOTEPAMH, JJIEKTPOMHCTPYMEHTaMH, OBITOBOU
TEXHUKOW W JAPYyrMMH ToBapamu. [loceTurens B IEMOHCTPALlMOHHOM OTAEINE JETIAET
CBOM BBIOOD U BBIIAET 3aKa3 MPOJABLLY.

4. Po3Huunas mopeoeis ¢ 3aKa3omM moeapa no noume, no meneg)ony uiu uepez cemo
Humepnem - 310 A€SATENBHOCTH MO COBITY C UCIOJB30BAHUEM MOYTHI U TEIE(POHHBIX
JUHUM, TI00ATBHOM KOMITBIOTEPHOM ceTH sl cOopa 3aka3oB, HUX JOCTaBKE U
OCYULIECTBJICHUIO PACUETOB.

5.1lpu mopeosne ¢ 3akazom no xamanoz2y MPOAABLBI OOBIYHO PACCHUIAIOT KATaJoru
ONPEJEICHHOMY KPYTy KIIMEHTOB.

6./Ipsmoti  mapxkemumne ipennioniaraeT OObBABIEHUS B Ta3eTe, MO paguo WU
TEJEBUICHUIO C OINHCAaHUEM KakKoro-iudo ToBapa, KOTOPBIA MOTPEOUTENH MOTYT
3aKa3ath MO Mo4Te Uiy 1o tenedony. Tak mpojaroT KHUTH, OBITOBBIE IPUOOPHI U JIP.
7.Yepes mopeosvie asmomamsl IPOAAIOT MHOXKECTBO Pa3HOOOpPA3HBIX TOBApPOB:
CUTapeThl, 0€3aJIKOroIbHbIE HAITUTKH, KOH(PETHI, Ta3eThl, FOpsYhe HaIUTKU. TOproBbie
aBTOMarbl  O0ECMEeYMBAIOT  BO3MOXKHOCTh  KPYIVIOCYTOUHOM  TpPOJaXH U
caMOoOOCITyKHBaHUS.

8. Cmyocba 3axazo8 co CKUOKOU OKa3bIBAET COJEHUCTBHE O0OCOOJSIEHHBIM TpyIaM
KJIIMEHTOB - OOBIYHO pabOuMM M CIY)XAlllMM KPYMHBIX OpraHU3alMMi, TaKUX, Kak
rOCyJapCTBEHHBIEC YUPEKICHUS, KOTOPBIE MPOU3BOAAT 3aKYIKH MO [IEHaM CO CKUIKOU
y psia BBIOpAHHBIX 7151 TOW eI PO3ZHUYHBIX TOPTOBIIEB.

9.Topeosna «6 paznoc» OEpeT Hauyallo MHOTO BEKOB Hazaj. B Hacrosee Bpems
TOPTOBJIENM B Pa3HOC MO MPUHLMIY "B KaXIAYH ABEPH' 3aHUMAETCS MHOMKECTBO
MPEANPUITUN U IPEANPUHUMATENEH.

4, IlonsiTHE ONITOBOI TOPTOBJIN.
Onmosas_ mopeosis - 5mo n06as 0esimelbHOCHb N0 NPooaxdce mosapos Uil YCiye
mem, Kmo npuoopemaem ux ¢ Yeiblo Nepenpooadcu uiu npo@eccuoHaibHO20
UCNONb306AHUSL.
DYHKIUHU ONITOBUKOB:




1) cobim u eco cmumynruposanue - ONTOBUKU ITOMOTAIOT MPOU3BOIUTEIIO OXBATHTh
MHOKECTBO MEJIKUX KJIMEHTOB MPU CPABHUTEIHHO HEOOJBIIINX 3aTpaTax;

2) 3aKynKku U Gopmuposanue mosapHoO20 ACCOPMUMEHMA - ONTOBUK B COCTOSIHUH
nonoOpars wu3Aenus, cGopMuUpoBaTh HEOOXONUMBIA IS KIMEHTa TOBapHBIN
ACCOPTHUMEHT;

3) pazbuexka Kpynuvlx napmuil moseapoé Ha MeIKue - OITOBHUKH 00eCIIeYHBAIOT
HKOHOMHUIO, 3aKyTasi TOBAPhl BATOHAMU M pa3Jeisisi UX Ha MEJIKHUE MMapTUu;

4) cknaduposanue - ONITOBUKH XPAHSAT TOBAPHBIC 3aIachl, CIIOCOOCTBYSI TEM CaMBIM
CHIDKEHHUIO COOTBETCTBYIOIIUX U3/IEPIKEK MOCTABIINKA U TOTPEOUTEINEH;

5) mpancnopmupoeka - ONTOBUKU 00ECIIEUMBAIOT 0OJI€e OINEPATHUBHYIO TOCTABKY
TOBApOB, TAK KaK OHU HAXOJATCS OIKE K KIIMEHTaM, YeM MPOU3BOIUTEINH;

6)purancuposanue - ONTOBUKN (PUHAHCHPYIOT CBOUX KJIMEHTOB, MPEIOCTABISAS UM
TOBAapHBIN KPEIUT;

7) npunsimue pucka - TPUHUMAsL TIPABO COOCTBEHHOCTH Ha TOBAap, HECS PACXOIbl B
CBSI3U C €r0 XMILEHUEM, MOBPEXKIECHUEM, TIOPUEH U ycTapeBaHUEM, ONTOBUKH OEpyT
Ha ce0s 4acTh PHUCKa,

8) npedocmaenenue ungopmayuu o0 puviHke - ONTOBUKH TPEIOCTABISAIOT CBOMM
MOCTaBIIMKaM M KJIMEHTaM HH(OPMAIUIO O JAESITEIbHOCTH KOHKYPEHTOB, O HOBBIX
TOBapax, TUHAMUKE 1IEH;

9) ycayeu no ynpasnenuro u KOHCyIbmayuoHuvle Yciyeu - ONTOBUK HEPEIKO TOMOTacT
PO3HUYHBIM TOpProBIaM, oOy4asi MX MPOAABIIOB, YUacTBYsd B OpraHU3allid palOTHI,
MOMOTasi OPTaHN30BaTh OYXTaNTePCKON yUeT, yIpaBlIeHUE 3aacami.

OnTOBHKOB Pa3/IeNsIOT Ha CIESAYIOIINE TPYIIIbL:

1.0nmoeuxu-Kynyui. DOTO  HE3aBUCUMBIE  KOMMEPYECKHME  MPEANPUATHUSA,
nproOpeTaroue MPaBoO COOCTBEHHOCTH Ha BCE TOBApbl, C KOTOPHIMH OHU HMMEIOT
neno. B pa3HbIx cdepax nesTeTbHOCTH UX HA3BIBAIOT MO-Pa3HOMY: ONTOBBIC (PUPMBI,
0a3bl, TUCTPUOBIOTOPHI, TOPTOBBIC JJOMA. DTO OOJbIIAs TPYIINa ONTOBBIX TOPTOBIIEB,
Ha UX JOJI0 IPUXOIUTCS O0siee MOJOBUHBI OITOBOW TOPTOBIIH.

OnTOBUKHU-KYIIBl OBIBAIOT JABYX BHUJOB - C TOJHBIM M OTPaHUYEHHBIM LUKIOM
00CTy>KUBaHMSI.

1.0nmosuxu ¢ noanvim yukiom 0OCIyHCU8aAHUA IPEJOCTABISAIOT TaKUe YCIYTH, Kak
XpaHEHUE TOBAapHBIX 3allacoB, TNPEIOCTAaBICHUE NPOAABLIOB, KpPEAUTOBaHHE,
oOecrieueHre JOCTaBKM TOBapa M OKa3aHHE COACWUCTBHA B YIPaBICHUU. DTO JIMOO
TOPTOBIIBI  ONTOM, JHOO JAUCTPHOBIOTOpHl. ONTOM TOPTYyIOT B OCHOBHOM C
OPEeANPUIATUSAMA PO3HUYHOW TOPTOBIM, TPEAOCTABISAST MM TOJMHBIA HAOOp YCIYT.
JUMCTpUOBIOTOPHl ~ TOBApOB  MPOMBIIUICHHOTO  Ha3HAu€HUs  MPOAAIOT  HX
MPEUMYIIECTBEHHO IPOU3BOAUTENSIM, & HE PO3ZHUYHBIM TOPTOBIIAM.
2.0nmo6uKky ¢ O02PAHUYEHHbLIM YUKIOM OOCHYyHCUBAHUS TIPEAOCTABISIOT CBOUM
MOCTAaBIIMKAM U KJIMEHTaM Tropa3ao MeHble yciyr. CyliecTByeT HECKOJIbKO BHAOB
OIITOBBIX MPEANPUATUI C OFPaHUYCHHBIM HAOOPOM YCIYT: @) OnmMosuUK, mopayrouuil
3a Hanuumslli pacdem u Oe3 docmasku mosapa; 0) onmoeuKk-KOMMUBOscEp - HE
TOJBKO TPOJACT, HO W CcaM JOCTaBIAE€T TOBAp IMOKYMATENSIM; B) ONMOBUK-
opeanuzamop - paboTaeT B OTpacisX, JI1 KOTOPBIX XapakTepHa OecTapHas
nepeBo3Ka TIpPy30B (TakuX, Kak ChIpbe, THXKEIOe OOOPYIOBaHUE; T) ONMOBUK-
KoHCUeHanm - 0OCTYKMBAeT Mara3uHbl PO3HUYHOW TOPTOBJIH, BBICHLIAS B MarasuH
CBOM TOBapbl, 000PYyAyeT B TOPrOBOM 3aJie€ BBIKJIAIKH, HA3HAYAET LEHBI. ;1) ONMOBUK-




NOCLLIMOpP2o6ey - PacChlIaeT KaTaJIOTM KIMEHTaM, 3aKa3bl BBICBUIAIOTCS 10 MOYTE
WIH JIOCTaBJISIOTCSI aBTOMOOUITBHBIM TPAHCTIOPTOM.

2.bpoxkepet u azenmot. OHU OTIMYAIOTCS OT ONTOBHUKOB-KYIILIOB MO JIByM
nokasaresisiM: He OepyT Ha ce0si mpaBO COOCTBEHHOCTHM HAa TOBAp U BBHIMOJHSIOT
orpaHndeHHble QyHKIMHU. VX ocHOBHas (yHKIUSA - COACHCTBUE KyIUle-poaaxe. 3a
CBOM YCIIYT'M OHU IMOJY4YalOT KOMHUCCHUOHHOE BO3HArpaXkJCHHE OT MPOAAKHOW IICHBI
ToBapa. bpokep cBOIUT mokynarenel ¢ MpoJaBliaMd U MOMOTAET UM JIOTOBOPUTHCS.
Bpokepy miaTuT TOT, KTO MPHUBJIEKACT €r0 K MOCPEAHUYCCTBY. ATCHT MPEACTABIISICT
MOKYTIaTeJIs WM MpojaBiia Ha Ooiee JoJAroBpeMeHHOM ocHOBe. OH MOCTAaBISIET TOBAP
Ha OIPENENICHHBIN PBIHOK, TIPOAAET BCIO MAPTHIO 110 HanboJiee OIaronpusTHON IICHE,
BBIYMTACT U3 BBHIPYYKH CBOM KOMHCCHOHHBIC M M3MIEPKKH U TEPEIACT OCTaBIIYIOCS
CYMMY MPOU3BOJIUTEIIO.

3.0nmoevle omoeieHuna u KOHmMOPbL Npouszeooumenei. IDTU TNPEINPUITUS
OCYIIECTBIISIIOT ONTOBYIO TOPTOBIIO 0€3 TNPHUBJICYCHUS HE3aBUCUMBIX OMNTOBHKOB.
CymecTByeT JABa BUJA TMPEANPUATANA, 3aHUMAIONIUXCA TaKOW JESTEIbHOCTHIO:
1) covimosbie omoenenusi u KOHMOPbL Npouzsooumenell - Iepkar MoJ >KECTKAM
KOHTPOJIEM JIEATENHOCTh IO YIPABJICHUIO TOBAPHBIMHU 3amacaMu, COBITY M €ro
CTUMYJIUPOBAHUIO. 2) CHEYUATUZUPOBAHHBIE ONMOBUKU - B PAJIE OTpaciiell SKOHOMUKH
MMEIOTCSI COOCTBEHHBIE CIEIUAIU3UPOBAHHBIE OINTOBBIE OpraHU3allvK (HAIpUMED,
onToBble HedTeOa3bl MPOJAIOT U JOCTABISIIOT HEMTENPOIYKTHI aBTO3APABOYHBIM
CTaHIIUSIM).

OnrToBble TOPTOBILI 10JIKHbI IPUHUMATH PS/I MADKETHHIOBLIX pPellleHUId.
-Pewenue o yenesom pwvinke. ONTOBUK MOXKET BbIOpATh LIEJEBYIO TPYIITY KIMEHTOB
M0 pa3MuHbIM. B pamkax 1eneBoil Tpymnibl ONTOBUK MOXET BBIACIUTH Hanbosee
BBITOJIHBIX JIJ151 €051 KIIMEHTOB M YCTAHOBUTDH C HUMH 00JIe€ TECHbIC OTHOIICHHUSI.
-Pewenue o mosapnom accopmumenme u xomniexkce yciaye. "ToBapoMm" ONTOBHKA
ABJSIETCA ~ TMpeajaraéMblii UM acCOPTUMEHT. ONTOBUKHU ONPEIETSIOT  YHCIIO
ACCOPTUMEHTHBIX TPYIIN TOBAPOB, OTOMPAIOT TOJIHKO HAMOOJIEe BBHITOAHBIC NSl ceOs
TOBapHbBIC TPYIIIbI, PEIIAOT, KAKKUE YCIYTH MOMOTAI0T JOOMBATHCS HAaMOOJIEe TECHBIX
OTHOLIEHUM C KIINEHTaMHU.

-Pewienuss o yenax NOMKHBI ONPENEHATHCS HA OCHOBE MApKETHHIOBBIX MOJXO/OB,
YUUTHIBAsE KOHKYPEHIIHUIO.

-Pewenue o memooax cmumynupoeanus BKIOYAET BBIOOP COYETAHUS OCHOBHBIX
AJIEMEHTOB KOMIUIEKCAa CTUMYJIUPOBAHUS, H-P UCIIOJIb30BAHUE PEKIIAMBI.

-Pewenue o mecme paswewenus npeonpusmusi. ONTOBBIE TOProBUbI OOBIYHO
pasMEaT CBOM MPEAIPUATHS B PaliOHAX C HU3KOM ApPEHIHOW IUIATOM U HU3KUM
HaJIOrO00OJIOKEHUEM, TPATAT MUHUMYM CPEJCTB Ha OJaroyCTpOWCTBO TEPPUTOPUHU U
000pynoBaHUE TTOMEIICHUH.

5. MapKeTHHI, ero BUabI.
Mapkérunr! (ot aur. marketing—  pblHOYHas  JIEATENBHOCTH) —COBOKYITHOCTb
IPOLIECCOB CO3JaHUsA, MPOJBMKEHUS M MPEIOCTABICHUS NPOAYKTAa WM YCIyTH
MOKYTATENSIM C LEIbI0 U3BJICUEHUS TPUOBLUIH.
OcHoBarenb Tepmuaa @ununn Kotnep, Ha3pIBa€MbIN «OTLIOM MAPKETHHIA.
OCHOBHOI1 0OBEKT MApKETUHIOBOM JIEATETbHOCTU- TOTPEOUTEID.
[ToTpeOHOCTB- 3TO HY’)KHA, NPUHSBIIAS KOHKPETHbIE (POPMBI B 3aBUCHMOCTH OT
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WHUBUTyaJIbHBIX 0COOCHHOCTEH MOTPEOUTENS M YPOBHS Pa3BUTHS OOIIECTBA.
dapmaneBTHYeCKMd  MapKeTHHI  —  JESATEIbHOCTb,  HampaBi€HHas  Ha
YAOBJIETBOPEHUE HYXJ M TMOTpeOHOCTeM HaceineHuss B ¢apMalleBTHYECKON
OPOAYKIMU. [TIaBHOM OTIMYMTENILHOM 4YepTol (apMalleBTUUECKOrO MapKETHHTa
ABJISIETCA TO, UYTO B CUCTEMY MOKYIIATElb- POJABELl BKIIOYAETCS TPEThE 3BEHO- Bpay,
KOTOPBIN 4acTO SIBJIAETCS TEHEPATOPOM CIIpOCA.

Crparerust ¢apMaleBTHUE€CKOIO0 MapKEeTHHTa OCHOBBIBACTCS Ha BBIOOpE CETrMEHTa
pPBIHKA, TOTPEOHOCTH KOTOPOTO U OYAYT YAOBIETBOPSATHCS.

Ceeomenm- HEKOTOpas OJHOPOAHAs COBOKYMHOCTb MOTpPEOUTENEH C MpeaesibHO
CXOJIHBIMH MOTPEOHOCTAMM U XaPAKTEPUCTUKAMH.

Krnaccudukanuii MapkeTUHIa COTHHU.

B 3aBucumocTH OT cripoca:

Koneepcuonnwiit mapkemunz

CBS3aH C HETaTHBHBIM (OTPUIATENBHBIM) CIPOCOM. DTO CIY4YaeTCs, KOIJa PBIHOK,
WJIM TIOTEHIIMAJIbHBIE MIOTPEOUTENN HE 3aMHTEPECOBAHBI B ONPEACIIEHHOM TOBape, WIN
ycnyre. HeeamusHwiti cnpoc pacnpocmpanén Ha MHO2ue mosapul, umoobvl vl 3HaAu!
Hanpumep, noou ne oosepsarom MHO2UM 1eKapCmeam, 8e2emapuanybl He NOKYnarom
MACco u puioy, u m. 0. 3aAadyedl KOHBEPCHMOHHOTO MAapKETHHTa SIBISIETCS M3MEHEHUE
OTPHUIIATEILHOTO  OTHOIICHUSI TOTpedOuTeNe K mpoaykry. MHcCTpymeHTaMu
KOHBEPCHOHHOT'O MapKETUHTa SBJISIOTCA: MepeenKka nmpoaykra, 6onee 3pdeKkTuBHOE
€ro MpOJIBMYKCHUE U CHUYKEHUE 1ICHBI.

Cmumynupyrouwiuii MapKxemunz

CBSI3aH C HAJWYUEM TOBAPOB M YCIYT, HA KOTOPhIE HET CpOca MO MPUUYUHE MOJHOTO
0e3pazinuusi UM HE3aMHTEPECOBAHHOCTH MoTpeduTesneil. [lnan cTumynupyroiero
MapKeTHHTa JIOJDKEH YYWTHIBaTh MPUYMHBI TaKOTO Oe3pa3iuuusi U ONpPENesIUTh
MEPOIMPUSTHUSI TIO €T0 MPEOAOJICHUIO.

Pa3zeusaronquii mapkemunz

B otom sude mapxemumnea cnpoc Ha ToBap TONBKO dopmupyercs. Crpoc
pPa3BUBAETCS, €CJIM KOHKPETHAS YaCTh HACEJIECHUS HYXKJAETCsl B TOBApe, KOTOPOTO €11
HET Ha PhIHKE.

Pemapxkemunz

VY moboro ToBapa, WM YCIYTHM CIPOC MOXET manathk. lIpaBmino mpocroe — ecnu
CIIpOC MaJaeT, €ro HYXHO IMOAHUMAThb. JTUM U 3aHUMAETCS PEMAPKETHHI —
BO3BpAIACT K )KU3HU CIIPOC Ha TOBAp.

Cunxpomapxemunz

HCIIONB3YIOT B YCJIOBHUSX KoJieOyomierocs crnpoca. Hampumep, ToBapbl CE30HHOTO
noTpeOJICHHUS.

Iloooeprrcusaroniuit mapkemunz

HCIIONB3YETCsA, KOTJa YpPOBEHb M CTPYKTypa CIpoca Ha TOBAapbl TMOJHOCTHIO
COOTBETCTBYIOT YPOBHIO U CTPYKTYPE MPETIOKEHHUS.
Hemapkemune

WCIIONB3YETCSA JII CHUXKEHHUSI CIpPOCa HAa CBOM MPOAYKT B CHUTYyallMM, KOTIA CIPOC
MPEBBINIACT MPEIJIOKECHUE, U HET BOZMOXHOCTH YBEJIHYUTH OOBEM MPOU3BOACTRBA.
JloOuThCs TOMOOHBIX PE3YABTATOB MOXKHO, HAIIPUMED, TTOBBIIICHUEM IIEHBI HA TOBap,
CHUKEHHEM O00BEMOB PEKJIaMbl WM YCWINN 10 TpoABMKeHUI0. [lens nemapkeTuHra
HE pa3pylIUTh CIPOC HA MPOJYKT, & JIUIIb YMEHBIIUTH €TO0.



https://ru.wikipedia.org/wiki/%D0%A0%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%B0

IIpomueoodeiicmeyrowuii mapkemunz
yOMBaeT CIPOC Ha BPEIHBIE TOBAPHI
K npumepy, ectb TOBap, JEHCTBYIOIIMI OTPULATEIBHO HA 3I0POBBE JIFOIEH, TOITOMY
CIIPOC Ha HEr0 CYUTAETCS YEeM-TO... HEBEpOSTHBIM. J[a — 3T0 Tabak M aJKOroib.
JleMapKeTUHT CHW)KAeT CHOPOC Ha TMOJIOKUTEIbHbIE TOBapbl (HApPUMEpP, OYCHD
BKycHble KOH(eThl, mnomnymasipHble Hactoibko, uto YII mnpocro He ycmeBaer
CIIPaBJISATHCS C 3aKa30M).

B 3aBHCUMOCTH OT OXBaTa PHIHKA:

° Maccoswiii mapkemune NIpeANoONaraeT OpPUEHTAIIMIO0 HA MAKCUMAJIBHO IIUPOKUI
Kpyr motpeduteneit 0e3 yduéra paznmuuuii Mexay HuUMH. (I MpOM3BOXKY TO, YTO
HY)kHO BceMm). llenp mnpeanpusitis — YCTaHOBUTH HHU3KHE ILI€HBI, TaK Kak
CHUYKAIOTCS 3aTpaThl HA MACCOBOE MPOU3BOJCTBO U MPOJIBHKECHHUE.

0 Konyeumpuposannuwiii (yenesoti) mapkemune — OpUEHTALUSI HA KOHKPETHBIN

CETMEHT, CTapasCh MaKCUMAaJIbHO YIOBJIETBOPUTH €r0 MOTPEOHOCTU (TOBaphl IS
MOJIOJOKEHOB, pUTyaJbHble YCIayr). llpenMyiiecTBa: MakCUMallbHO IIOJIHOE
YAOBJIETBOPEHUE TMOTPEOHOCTH, MCHONb3YETCS MAaJCHbKUMU  KOMIIAHUSMHU.
Henocrtarku: cerMeHT MOXET HEOXKHIAHHO COKpPATUTBCS, OTPaHUYCHUE
BO3MO>KHOTO POCTa KOMITAHUHU.

0 Juggepenyuposannwiii mapkemune — CTpEeMIICHUE K 3aXBaTy OOJIBIIION YacTH
PBIHKA B LIEJIOM U IIPU 3TOM IIPEIITIOKEHUE HECKOJIBKUX PA3HOBUIHOCTEN OTHOTO U
TOTO € TOBapa, KOTOPbIA OTIIMYAETCS CBOMMU MOTPEOUTENHCKUMHU KauyeCTBAMH U
MOKET YAOBJIETBOPUTH MOTPEOHOCTH MHOTHMX CETMEHTOB (MOJIOUHAs KOMITAHUS,
NPOAYKIUSL Pa3HOM KUPHOCTHU, CHIPKH, TBOPOXKOK, HOrypthl). IIpenmyinecrsa:
YIOBJIETBOPEHUE TOTPEOHOCTEN.

6.0cHoBHbBIE 321a4M U (PYHKIIMH MAPKETHHTA.

OcHoBHBIC 3a7a9M (HhapMaIleBTUYECKOI0 MApPKETUHTA!
. HccnenoBanue, aHaau3 U OIEHKA HYXJ PEabHBIX U MOTCHIIUAIBHBIX
OTpeOHTEIICH.

AnHanu3 papMalieBTUYeCKOTO PhIHKA, BBISIBICHUE 0COOEHHOCTEH
dhapMalieBTHUeCKOM MPOAYKIIUH KaK TOBapa, CeU(PUKHA crpoca U IPeIJIOKCHHS.
. [ToBbITIIeHHE KauecTBa yCIyT OKa3aHus (hapMaIieBTUIeCKON MOMOIIN

HACEJICHUIO Yyepe3 CO3/IaHue PallMOHAIBHON MapKETHHTOBOM CpeIbl JJIs

cyobexToB mapketunra JIC.

. Pa3paboTka KOMIUIEKCHBIX METOA0B (hOPMHUPOBAHUS CITPOCA HA TOBAPHI U
yCIyru (papMareBTUYECKOro mpoQuis.

Pa3paboTka MeTO/I0B CTpaTErunYeCKOro MiIaHUuPOBaHUS, 00ECIIEUNBAIOIIETO
peHTabenbHOCTH pousBojacTBa JIC.

B mapkeTuHre BoiIeHsIOTCs 4 6J10Ka KOMIICKCHBIX (DYHKITHI:

1. AnanuTnvyeckasi yHKUMS MAPKeTHHI A

H3yuenue pvinka Kak makoeozo.PbiHOK — GopMa HKOHOMHUYECKOTO OOMEHa WU
chepa TOBapHOTO OOpaIIeHUs, OTPAaHNYCHHAS OTPEACIEHHBIMU MapaMeTpaMu (MeCTO
PaCIIONOXKEHUS, PA3MEPDI, EMKOCT).

3amadeil sBISIETCS BHIOOP M3 MHOXKECTBA MOTCHIIMAIBHBIX PHIHKOB TaKUX, KOTOPHIC
MOTYT OBITh HamOOJee WHTEPECHBIMH U MPUOPUTETHBIMH JJIS MPEIIPHUSITHS U €r0
TOBAapOB, HA KOTOPHIX C HAaUMEHBIIUMHU YCHWIMSIMH M 3aTpaTaMU MOXHO JOCTHUYb
KOMMEPUYECKOTO ycrexa.




H3yuenue nompedoumeneii. Ha nro60M peIHKE JAEHCTBYET, KaK IPABUIO, MHOXKECTBO
noTpeduTeNe pa3IMyHOTO BUJA MPOAYKIuU. M3ydaercss cnpoc W NpeanoyTeHUs
MTOKYTIaTEIICH.

H3yuenue pupmennoii cmpykmypsl peiuka. JIins Toro 4To0bl OTBETUTH Ha BONPOC,
KaKu€ YYaCTHUKHU PBIHOYHBIX OTHOIIEHUN U KaK JIEWCTBYIOT HAa MHTEPECYIOIIEM Hac
pBIHKE, Kakue (UPMbI U OpraHU3allMd MOTYT OKa3aTh COJEHCTBUE MPEANPHUSATHIO B
NPOABMAKEHUM €ro MNPOAYKIMH Ha BBIOPAHHBIX pBIHKAX, KTO MU KaK MOXET
MPOTUBOJICUCTBOBATh ~ KOMMEpUYECKOM  paboTe,  PEKOMEHIYeTCsl  MPOBECTH
CUCTEMAaTHU3allUI0 U U3YYCHUE YUYACTHHKOB PBIHOYHBIX OTHOIIeHWH. McciempoBaHue
OOBIYHO TIPOBOJIST IO TPEM TPYIIIIaM (PUPM.

1. ®upMbI-KOHTpPAreHTbl — 3TO CETOAHSIIHKME W MOTCHIHAJIbHBIE MOKYHaTeIH
MIPOIYKIINH, KOTOPYIO YK€ MOCTABIISIET WIM HAMEPEHO MOCTABIATh HA JAHHBIM PHIHOK
MPEINPUITHE

2. OupMbI-KOHKYpEHThl. BaxkHyto MHpOpManmio 00 YCIOBUAX HPOBEIACHHS CIEIOK
MO’KHO TIOJIYYUTb B PE3YNbTaTe U3y4eHUs PUPM-KOHKYPEHTOB. [Ipeanpusitue 10KHO
3aMMCTBOBaTh HanOoJee CUIIbHbIE CTOPOHBI UX JIEATEIbHOCTH.

3. ®upwmbl-ocpenHukn M3yueHue (UPM-TIOCPEIHUKOB TIO3BOJSET HA OCHOBE
OOBEKTUBHBIX JAHHBIX BbIOpaTh HauOosiee HAPPEKTUBHOTO KOMMEPYECKOTO
NOCPEIHNKA, KOTOPBIA B COCTOSHUM OOECIEUUTh MPEANPHUATHIO MOIICPKKY B
KOMMEPUECKOM JIeATEIbHOCTU Ha BHIOPAHHOM PBIHKE.

H3yuenue mosapnoii cmpykmypul pvinka. YToObl BBISICHUTD, KaK YIOBIECTBOPSAETCS
NOTPEOHOCTh B TMPOAYKIHHU, MOMOOHON TOW, KOTOPYIO MPEATNONaraeT MOCTaBISThH
OpeanpusTie Ha BBIOPAHHOM pPBIHKE, HEOOXOAMMO HM3YyYUTh TOBAPHYIO CTPYKTYPY
pBIHKA, TEXHUYECKHUI YpOBEHb M Ka4eCTBO OOpAIaloIIuXCs Ha PBIHKE TOBApOB,
CUCTEMY TOBapOJBIDKEHUS M CEPBHCA KOHKYPEHTOB, 0COObIE TPEOOBAHUS K TOBapaM,
JCHCTBYIOIINE CTAaHIAPTHI, HOPMBI, MpaBWJIa TeXHUYECKoW OezomacHocTu. B
KOHEYHOM CYETe, Ha/l0 MPUITH K 3aKJIIOYEHHUIO O TOM, KaKue M3/ETIUsl U IPUMEPHO B
KaKoM 00beMe MOTYT OBITh peaIn30BaHbl HA BEIOPAHHBIX PHIHKAX (CErMEHTax).
2.I1pousBoacTBeHHasi PyHKIMSI MAPKETHHIA.

1.0pzanuzayua npouzeoocmea HoO8bvIX MOBAPOE, PA3PADOMKA HOBLIX MEXHONO2UIL.
[TpunsiTue pemenuil o pa3pabOTKe U MOCTAHOBKE HA MPOU3BOJCTBO TaKUX TOBAPOB,
KOTOPBIE OYyT MPUHSATHI PHIHKOM, T.€. BOCTPEOOBaHBI TOTPEOUTEIISIMH.

Yerko mpoBeaeHHas CETMEHTAlMsl MOTpeOUTeNell IMO3BONSIET IEJICHANPABICHHO
OpraHMU30BaTh MPOU3BOJCTBO KOHKYPEHTOCIIOCOOHBIX TOBAPOB B TPEOYyEMBIX PHIHKOM
KOJTMYECTBAX C COOMIOIEHUEM ONTUMATBHOTO TpaduKa OTIPy30K.

2.0pzanu3zayus mamepuaibHO-mMexXHU4ecK020 CHadycenusA. 3aKyTKu HEOOXOUMBIX
MaTepUaTbHO-TEXHUIECKUX PECYPCOB.

Cucrema MarepHalbHO-TEXHHMYECKOTO CHAOKEHUS OKa3bIBa€T CYIICCTBEHHOE
BO3/ICHCTBHE Ha HAKJIAQJHBIE PAcXOIbl U TEM CaMbIM Ha CE€0ECTOMMOCTH TOTOBOMU
MPOAYKLIUH.

3.¥Ynpasnenue kauecmeom u KOHKYpeHmMOCnOCOOHOCMbIO 20M 080T NPOOYKUUU.
OTBeuaTh TpeOOBAaHUSAM KaueCTBa MOXET TOJBKO TaKOW TOBap, KOTOPBIM YK€ B
MOMEHT Pa3pabOTKH (CO3/1aHUsA) OPUEHTHUPOBAH Ha KOHKPETHBIX MOTPEOUTENEH.
3.CobITOoBast pyHkuus (GyHKIHUS NPOIAK).

Opzanuzayusa cucmemvl  MmMoeapoosudcenusn. O1a  NOAPYHKIHUS  MapKeTHHra
BKJIIOYAET B ce0si BCE TO, UTO IMPOUCXOJUT C TOBAPOM B MPOMEKYTKE BPEMEHH IMOCIIE



€ro TpPOW3BOJACTBA W 10 Haydana mnorpebneHus. CucremMa TOBapOIBIKEHUS
obecrieurBaeT MPEANPUATHIO (M MOTPEOUTEINI0) CO3JaHUE TaKUX YCIOBHH, YTOOBI
TOBap ObLT TaM, IJIe¢ OH HYXEH, B TO BpeMs, KOTJla OH HY>KEH, B T€X KOJIMYECTBaX, B
KOTOPBIX OH BOCTPEOOBAH U TOTO KaY€CTBA HA KOTOPOE PACCUUTHIBAET NOTPEOUTEND.
Opzanuzayus cepsuca. [IpaBUIbHO OpPraHU30BAHHBIA CEPBUC, COMPOBOXKIAIOIINN
TOBAap Ha BCEM IMPOTHKEHUU €ro S>KU3HEHHOTO IMKJIa y TMOTpeOuTens, T.e.
oOecreynBaeTcs MOCTOSIHHAS TOTOBHOCTh TEXHUKHU K BBICOKOA(PPEKTUBHON padoTe.
HeobxomuMocTh cepBUCa BBITEKAET MPEXKIAE BCETO U3 CTPEMIICHHS TPOU3BOIUTEIIS
chopMupOBaTh CTAOMIBHBIN PHIHOK JIJIsI CBOETO TOBapa.

Opzanuzayus cucmemvl @opmuposanus cnpoca u CHMUMYTUPOCAHUA CObImaA
IIpencraBnser  coboii  coyeTaHWe  JABYX  KOMILIEKCOB  MEp,  HMEIOUIUX
MPUHLIUNNATBHBIE PA3INUKs, OJJHAKO, TPUMEHIEMbIX B MIPAKTUKE MAPKETUHTA TOJIHKO
B COBOKynmHOcTH. {DopMHpOBaHHME clpoca Ha ToBap , T.€. 0OeCHneYMBaTh
uH(popMaIeil MOTEHIMAIBHOTO TIOKYMareass O CYIIECTBOBAaHMU TOBapa, €ro
MOTPEeOUTETHCKUX CBOMCTBAX M COICMCTBOBATH MPOJIAXKE TOBApa.

Ilposedenue uenenanpasnennoul moeapHuoii noaumuku. ToBapHas TOJIUTHKA —
MpecienyeT LeJbI0 MPOU3BOJIUTh TaKHE TOBAphI, KOTOPbIe B HAMOOJNbBINIEH CTENEeHU
MOTYT YyAOBJIETBOPUTH 3alPOChl MOTPEOUTENS, KOTOPhIE OH MPEANOYTET APYTUM
aHAJIOTUYHBIM, U KOTOpPbIE OYyIyT KOHKYPEHTOCIIOCOOHBIMU Ha PHIHKE.

IIposeoenue yenenanpasiennoil yenoeou noaumuku. l{eneHanpasieHHas 1eHOBas
MOJINTUKA B MAPKETUHIE€ COCTOUT B TOM, UTO MPEANPHUSATHE YCTAaHABIMBAECT HA CBOU
W3JIeNMs TaKUe 1EHbl U TaK W3MEHSET UX B 3aBUCUMOCTU OT CUTYyallMM Ha PBIHKE,
YTOOBI 00€CTICUUTH JOCTHKCHUE 3aINIAHUPOBAHHBIX IIEJICH.

4 OyHKIUSA yIIPABJIEHUS U KOHTPOJIA.

Opzanuzayus  cmpamezuyeckoz0 U  ONEPAMUGHO20  NIAAHUPOGAHUA  HA
npeonpuamuu- YCTAHOBJICHUE MAaKCHUMaJlbHO BO3MOXXHOW TUIAHOMEPHOCTH B
NESATEIPHOCTH  TPEANPUATHS, OCOOEHHO B  paMKaxX €ro  JIOJTOCPOYHBIX
CTparerudyeckux Ieneil. Peammszanusa Bcex, (YHKIIMM MapKeTHHra MPaKTUYECKH
HEBO3MO)XHA 0€3 MPOIyMaHHOTO U BCEOOBEMITIOINIETO MJIAHUPOBAHMS.
Hnghopmayuonnoe odecneuenue mapkemunea. llpeanpusitue, Oymyuun
3aMHTEPECOBAHHBIM B OBICTPOM M YETKOM BBIIIOJHEHHH 3aKa30B U CBOECBPEMEHHOMU
OIUIaTe OTTPYKEHHBIX TOBAPOB MOKYIATEISIMH, JOJKHO MOCTOSHHO aHAJIU3UPOBATh U
COBEPIIICHCTBOBATh  BHYTPEHHIOI  WHGOPMAIMIO,  XapaKTEPU3YIONIYI0  XOI
BBITTOJTHEHUS [MKJIA «3aKa3—U3TOTOBJIEHUE—OTIPy3Ka—OIlIaTa.
Kommynuxayuonnoe obecneuenue ynpagieHus MapKemunzom 00€CIICUNBACT
NPEANPUSATHIO AaKTUBHOE BO3JCHCTBUE HA BHEIIHIOW U BHYTPEHHIOIO Cpeny.
[IpennpusiTust JOJKHBI CO3/1aBaTh CIEIUAIbHbIE CTPYKTYpHBIC MOApA3IeicHus, B
00s13aHHOCTH KOTOPBIX BXOJUT TOJJEPKAaHUE KOHTAKTa C OOIIECTBEHHOCTHIO,
PBIHKOM, MOKYTIATeIIMH, TPABUTEILCTBEHHBIMU OpTraHaMH, IPECCOM.

Konmpons ¢ nomowipto cumyayuonno2o ananu3a- 3aKiOunTellbHasl CTaaus LUK
yOpaBJ€HUsT MApKETUHIOM, 3aBEpIlaloliee 3BEHO Ipolecca MPUHATHS U
peanuzanuu pemieHuss. KOHTpoiab MO3BOJISET, HE TOJIBKO BBISIBISATH, HO U
MPENyNPEXIaTh Pa3IMYHbIE OTKIIOHEHUS, OIMOKHA U HEAOCTATKH.

7/ ToBapHasi M aCCOPTUMEHTHAS MOJUTHKA.

ToBapHasi IOJMTHKA-3TO OCHOBHBIE HaIlpaBJICHHUA q)OpMI/IpOBaHI/IH aACCOPTHUMCHTA
OpraHu3aluu.




ToBapublii accopTuMeHT (apMaleBTUUECKON OpraHu3anyu HMEET BaXHOE
COIMAJIbHO-D)KOHOMHYECKOE 3HAYEHUE, T.K. €ro KauyeCTBO OINPEAEISIeT IOJHOTY
YAOBJIETBOPEHUS] MOKYIATEIbCKOIO CIPOCa M YPOBEHb TOPTOBOIO OOCTY>KHMBAaHMS
CyObEeKTOB pbIHKA. PanuoHanbHO COOPMUPOBAHHBIA ACCOPTUMEHT  YCKOPSET
000payMBaeMOCTh  TOBApOB W  MOBbIIAET A((YEKTUBHOCTH  JI€ATEIBHOCTU
IPEANPUITHSL.

ToBapHast moAUTHKA IPETyCMaTPUBAET PEIICHUE CIEAYIOMMX MTPOOIIEM:
-(popmMupoBaHKE TOBApHON HOMEHKIIATYPBI

-0OHOBJICHHE aCCOPTUMEHTA B 1I€JIOM U MO OTACIbHBIM TOBAPHBIM €IUHHUIIAM
-o0ecredyeHne KOHKYPEHTOCIIOCOOHOCTH TOBAPOB U YCIIYT

-HAJIMYME AaCCOPTUMEHTHBIX MO3ULUMKA W3 IIEPEYHEHM M CIIHCKOB, PETYIHMPYIOIINX
oTHolleHusT Ha (apmarieBtuueckoM pbiHke (OKHBJIII, HapkoTuyeckue u
MICUXOTPOITHBIE BEIIECTBA).

Accopmumenm moeapog - cOCTaB U COOTHOILIEHUE TOBAPOB ONPEAEICHHOIO BUIA U
Pa3HOBUAHOCTH, OTIIMYAIOLIMXCS MEXAY COO0H MO pa3MepaM, COPTHOCTHU, TO3UPOBKE
U T.1.

Accopmumenmuas epynna — 3T0 Tpylia TOBapOB, TECHO CBSI3aHHBIX MEX1y co00il 1o
OTIpe/IeICHHOMY MPU3HAKY (JE€TCKUE TOBaphl, IepeBa304Hble MaTtepuasl, JIC).

B nocnegnee BpeMs B UYMCIIO aCCOPTUMEHTHBIX TIPYIII aNTEYHbIX OPraHU3aLAN
BOIIJIM TakKuWE€ TOBaphbl, KaK TOMEONAaTWYECKHUE CpEJCTBa, JieueOHas KOCMETHKA,
nedyeOHoe nuTanue. Kpome TOro, moMHMMO TOBapOB anTE4HAas OpraHU3alys MOMKET
OKa3bIBaTh YCIyTH, H-p, JOCTAaBKa TOBAPOB Ha JIOM WJIU IO TIOYTE.

BHyTpu Ka)xa0ii aCCOPTUMEHTHOM I'PYMIIbI €CTh PA3HOBUIHOCTH TOBAPOB.

Tosapnas eounuya (acCOPTUMEHTHAs TO3MIMS)- 3TO KOHKPETHBIM TOBap, Mapka,
KOTOPYIO ITPOJIa€T OPraHU3alysl.

OnHoBpeMeHHO Ha (papmaleBTUUEeCKOM pbiHKe oOparmatorcst JIII, Haxomsimuecs Ha
Pa3IMYHBIX CTAAMIX KU3HEHHOTO [IUKIIA.

Kuznennwiii YUK moeapa — EePUOL BPEMEHH, B TEYCHUE
KOTOpPOTO TOBap oOpallaeTcsi Ha pbIHKE, HAYMHAasi ¢ MOMEHTA BbIXOZa €r0 Ha PHIHOK U
3aKaH4YMBasl €r0 YXOJOM C PbIHKA.

Beraenstor 4 craauy )KU3HEHHOTO [IMKJIA TOBApa:

Baenpenune Ha pBIHOK-3TO TOBAphbl, BHEAPSIEMBIE HA PBIHOK W IIPU3BAaHHBIE
oOecnieunBath Oynymiye nMpuObLIM. DTH TOBAPHI OTJIMYAET HOBAasl CTPYKTypa, HOBBIN
MexaHu3M nencTBrd. OIHAKO Bpadd JOCTATOYHO KOHCEPBAaTUBHBI B IMOAXOJAX K
JeYeHUI0 00JIe3HU, MO3TOMY oOecreunTh ObIcTphIid yernex JIIT moctaTodyHo ClIoKHO.
Ha »To#1 cTtaguu TOBapbl MajoIOXOJHBI HM3-3a HEOOJBIIOrO CHpOca HA HUX MPH
BBICOKHX LIEHAX, 3Ty I'PYMIIbl TOBAPOB HA3bIBAKOT «TPYIAHBIE AETH.

Cramusa pocra- TOBapbl JHUAEPHl MPOJAAXK, MPUHOCSIIIME OCHOBHYI MPUOBLIb
opranuszauud. IIpuaaTe «3BE3IHOCTH» TOBapaM IMOMOTAET PEKJIIAMHAs MOAJEpPIKKa.
[TproOpeTss M3BECTHOCTh, 3TU TOBApbl MEPEXOJAT B APYrHe CTaauU >KMU3HEHHOTO
[UKJIA.

Cragust 3peiocTd — TOBapbl, MPUHOCAILIUE CYIIECTBEHHbIE MPHUObUIN, «IOWHBIC
KOPOBBI», HE HYXKJarolvecss B pekiame. brarogaps npuObuUM OT MPOJAXKU TAKUX
TOBapoOB (PMHAHCUPYIOTCS JAPYTHE ACCOPTUMEHTHBIE MO3UIMH, O00s3aTelbHbIC s
HaJIN4usl, HO HE NOJIb3YIOIIHUECS CIIPOCOM.

Cranus criaja — yXoQsUIue TOBAPhI, MOJIEKAIUE TOCTEIIEHHOMY BBIBOJLY C PbIHKA.



JKu3HeHHbIE LUKIBI MHOTHX TOBapoOB amnTEYHOTO AacCOPTUMEHTa MOTYT OBITh
OINMCaHbl TAaK)Xe CE30HHBIMH KpPUBBIMU, H-p MPOTHBOBUPYCHBIE NpenapaThl WIH
KPUBBIMH ~ BO300OHOBJIGHHS, KOTJIa TOBap IOJy4aeT HOBOE  HaIpaBJCHUE
MCIIOJIb30BaHUs, H-P NOSABICHHE KapANOACIIUPHUHA.

B mensix mpaBWIIBHOTO IJIAHWPOBAHUS ACCOPTUMEHTA, CHOCOOHOTO YIOBIETBOPHUTH
NOTPeOHOCTH PA3IUYHBIX TPYHN MoTpeduTeneil, HeoOXOAUMO HMETh B HAJIWYHU
TOBAphl, HAXOMALIMECS Ha Pa3IUYHBIX CTAAUSIX XU3HEHHOTO IUKIA, T. K. TOJBKO
CYMMHUPOBaHHE SKOHOMUYECKUX 3((HEKTOB MPOIaKH TOBAPOB PA3IUYHBIX KaTEropuid
JaeT MaKCUMAaJbHBIH JKOHOMHUYECKUU HPdekT. OnTumanbHbli HabOp TOBapOB
COCTaBIISIET aACCOpMUMeHmHbLl nopmahenv opeanuzayuu. AHaIN3 acCCOPTUMEHTHOIO
noptdenst AaeT BO3MOXHOCTh 3(PGEKTUBHOTO UCIHOIB30BAHHUS PECYPCOB, HX
BIOKCHHS B Hamboyiee TEpPCIEeKTUBHBIE C IKOHOMHUYECKOM W COIMATbHOM TOUYEK
3pEHUs TOBApHI.

8 MapKeTHHIOBbI€ HCCJIEe0BAHUSA.

MapKeTUHIOBBIE UCCIEAOBAHUS — 3TO CUCTEMATUYECKUN cOOp, TOKYMEHTUPOBAHHE
Y aHaJIU3 JIAHHBIX 110 Pa3HbIM aCMeKTaM MapKETUHTOBOM JI€ITeIbHOCTH.

Llenp MapKETUHIOBOTO UCCIEAOBAHUS — CO37aTh MH(OPMAIIMOHHO-aHATUTHYECKYIO
0azy LTSI OPUHATHUS yIpaBJIECHYECKUX pelIeHuH.
IIpouiecc MapKETMHIOBBIX HCCIENOBAHUM— 3TO KOMIUIEKC JEWCTBUN W3 HTallOB,
KKl U3 KOTOPBIX MMEET CBOIO 3aJady, PEIICHHE KOTOPBIX HEOOXOAUMO IS
MIPOBE/ICHUS] MAPKETUHIOBBIX HccieAoBaHUi. OHM BKJIIOYAKOT B Ce0sl ONpejesieHne
po0JemMbl, pa3pabOTKy MOAXO0/Ja K PEUIEHUI0 MpoOJaeMbl, (HOpMyIMpOBaHUE IJIaHA
WCCIICIOBAHMS, MOATNOTOBKY W aHAJIW3 JaHHbIX, a TaKXe MOATOTOBKY H
MPEACTABICHUE OTYETA.

Maprxemuneogoe uccinedosanue O onpeoeieHus  npooiemvl —  ITO
UCCJIEIOBaHME, KOTOPOE€ TPOBOAMTCS, UYTOOBI IMOMOYL  WIAECHTU(UIIUPOBATH
HEOUYEBHJIHBIE TIPOOJIEMBI, JIMOO HACTOSIINE, TNOO TaKue, KOTOPhIE MOTYT BO3HUKHYTh
B OymyIem.

Mapxemuneogoe  uccnedosanue  Ons  peuwteHuss — npooremvl — - ITO
UCCJIEIOBaHMEe, MpealNpUHUMAaeMoe, 4YTOObl [MOMOYb  PEIIUTh  KOHKPETHBIE
MapKETUHTOBBIE TIPOOJIEMBI.

Mapkemuneosas ungopmayuonnas cucmema —uopaIOK AECHCTBUN ISl TTOTYUYEHUS,
aHalii3a, XpaHEGHHs M PACHpPOCTpaHEHUs HEeoOXoauMou HHOpPMAIUU IS JIMII,
OTBETCTBEHHBIX 32 NMPUHATHE PEIICHUI B chepe MapKETHUHTA .
[Ipoliecc MapKETHUHTOBBIX MCCIEOBAaHUM BKJIIOYAET CIEAYIONIME JTamnbl MU
IIPOLIEYPHI:
ONpENENCHNE 3a1a4 U LIeJIEH NCCIEI0BaHNUS:

onpeneneHre  MOTPeOHOCTH B NPOBEACHUMM  MapKETHHTOBBIX
HUCCJICIOBAHUM,

Onpe/eNeHne 3a1ad,

(dopmynupoBaHue LIeNel MAPKETUHIOBBIX UCCIETOBAHUIA,

pa3paboTKa IiaHa UCCIIe/I0BAHUM:

BBIOOP METOAOB MPOBEACHUS MAPKETUHTOBBIX MCCIIEI0BAHUMN,
omnpejeneHre Tumna Tpedyemoil uWHGOpMAalMU U HCTOYHUKOB €€

IMOJIY4YCHHU,



OTIPEJICIICHNE METOIOB COOpa HEOOXOMMMBIX JTAHHBIX,
pa3zpabotka GopM Ju1s cOOpa TaHHBIX,
peanu3anus 1jiaHa ucCciae/I0BaHUM:
cOOp JTaHHBIX,
aHaJIu3 JaHHBIX,
UHTEPIpETalys MOJYUYEHHBIX PE3ylbTaTOB U WX JOBEJICHHUE JI0 PYKOBOJICTBA

(IOAroTOBKA M MpE3eHTAIUS 3aKITIOUUTEITLHOTO OTYETA).
D10 00mIasi cxemMa MapKETUHIOBBIX MCCIIEIOBAaHUM, HO JJIi U3YYEHUS OTICIbHBIX
COCTABJIAIOIIMX (OPMUPYIOTCS CBOM WHAWBUIIYATbHBIE CXEMbI B 3aBUCHUMOCTH OT
OCOOCHHOCTEM »HJIEMEHTOB MAapKETUHIa, HalpuMep, HU3Y4YEHUE ToBapa, IICHBI,
MOTpeOuTENeH, phIHKA U AP. OCYIIECTBIISIETCS MO CBOMM CXE€MaM WIH alrOpUTMaM.
Metoasl cOopa HaHHBIX MPU MPOBEACHUU MAPKETUHTOBBIX HMCCIIEAOBAaHUN MOXKHO
KJ1acCU(UIIMPOBATH HA JABE TPYIIIbI: KOJIUYECTBEHHBIE U KaU€CTBEHHBIE.
KadyecTBeHHOE HCCleIOBAaHUE SBISIETCS HE CTPYKTYPUPOBAHHBIM, TMOMCKOBBIM TIO
CBOEH mpupone, Oa3upyeTrcs Ha MallbIX BBIOOpDKAX U MOXET MCIOJIb30BaTh
MOMYJISIPHBIE KaueCTBEHHBIE METO[IbI, TAKHE KaK TPYNIOBbIE MHTEPBBIO, CIOBECHBIC
accolraly, yriyolEHHbIE UHTEPBBIO (MHTEPBBIO OIMH HA OJIMH).
KonnyecTBeHHbIE HMCCIEIOBAHUS TTOIPa3yMeBAIOT MIPOBEICHUE PA3IMYHBIX OMPOCOB,
OCHOBAHHBIX Ha MCMOJIb30BAHUU CTPYKTYPHUPOBAHHBIX BOIIPOCOB 3aKPHITOTO THIA, HA
KOTOphIE  OTBEUaeT OOJBIIOE  YHUCIO  PECHOHJACHTOB. IJlaBHOW  3amadeit
KOJIMYECTBEHHBIX UCCICAOBAHUMN SBIISIETCA MOTYyUYCHUE YUCICHHON OIIEHKU COCTOSIHUS
PBIHKA WJIM PEAKIIUKU PECIIOHACHTOB Ha HEKOE COObITHE. TaKuMU METOJaMU SIBJISIFOTCS
KBapTUPHBIC, YIUYHBIE U TeJIe()OHHBIC OMIPOCHI U T.I.
B Poccum MapkeTWHTOBBIE TEXHOJIOTHH TOMy4YWiau pacrnpoctpaHeHue B 80—90-x
rojax MpoIUIOro BeKa, KOTJa BMECTE ¢ MaJEHUEM «KEJIE3HOro 3aHaBecay W HadyalioM
MEePECTPONKHU B CTpaHE CTalld JOCTYIMHBI MEPEIOBbIE 3amaHble pa3padoTku. OgHaAKO
CJIETIO€ KOMHMPOBAaHWE 3apyOEKHOTO OIbITa, KaK T[OKa3ajga MpakTUKa, ObLIOo
HEONpaBIaHHBIM. MHOXXECTBO KHHUT MO «MapKETHHTY BOOOIIE» HE paccMaTpuBalIv
BO3MOXXHOCTh U I1€JI€CO00PA3HOCTh MPUMEHEHHS UCCIEAOBAHUM TSl IPEATNPUITUNA B
poccuiickux ycioBusix. IlocTerneHHO MapKeTHHroBas SUMOPHS YCTyNmHia MECTO
MOHUMAHUIO TOTO, YTO MAPKETUHTOBBIE WCCIICNOBAHUS JIOJDKHBI BBITIOJHATHCS
MaKCHUMaJIbHO TPUIETbHO W 3(PPEKTUBHO MOA TEKyIIHe 3aJa4yd KOHKPETHOM
KOMIIAHUH.

9 (I)OpMI)I MNPOABHUKCHUS TOBAPOB alITCYHOI'0O aCCOPTUMCECHTA.

CoBpeMeHHbIII MapKeTHHI TpeOyeT ropas3io OojblIero, 4eM MpPOCTO CO3AaTh
XOpOUIMH TOBAp M HA3HAYUTh HA HETO MPUBJIEKATENBHYIO LIeHY. DUpPMBI TOJKHBI €111e
OCYILECTBIISITH KOMMYHHMKAILIUIO CO CBOMMM 3aKa3YMKaAMH.

IIpoaBykeHHE - ONHO U3 IPUOPUTETHBIX  HANPABICHUM  MApKETHHIA,
npecTasistoniee co0oil MexaHu3M nepenaud MHGOpMalMy O TOBapax WM yCIyrax
LIEJIEBOU ayJUTOPHH.

Cy1iecTBYIOT ClIeyOIUE TPUEMBbI TPOIBHKEHHUS

1.Pexnama.

Pexknama — mHpopManus, pacnpocTpaHEHHas JIOObIM CIIOCOOOM, aJpecOBaHHAas
HEOIIPEIEICHHOMY KpYTY JIMLI, HallpaBJIeHHAasl HA MPUBJICYCHUE BHUMAHUS K OOBEKTY
pEKIIaMUPOBaHUS.

1. maccoBoii uHpopMauu (paauo, neyaTh, TEIEBUAECHUE, UHTEPHET)




2. HapyXKHOHU peKyIaMbl (KpymHOrabapuTHBIE TIAKAThl, KOHCTPYKIIMH)

3.pekiiaMa Ha TpaHCHopTe

4. pekiiaMa B MeCTax PO TOBapa - MEpUaHIai3HHT.

C oaHOW  CTOPOHBI, pEKJIaMy MOXKHO HCHOJB30BaThb JUJISI  CO3JaHUS
JOJITOBPEMEHHOIO0  CTOMKOro o0pa3a ToBapa, a C Jpyroid CTOPOHBI - JUIs
CTUMYJIMPOBaHUsI OBICTPOro cObITa (HAMpUMEp peKJiaMa O PaCMpOJake B KOHIIE
Henenu). Pexnama - addexkTuBHBIM cHoco0 oxBaTa MHOXKECTBA Treorpapuyecku
pazopocanHblx  mokymareneil.  CoBpeMeHHass  pekiiama  (papManeBTHUYECKUX
mpemnapaToB - TJIyOOKO TMpOJyMaHHBIH W HAydyHO OPraHMU30BAHHBIN MpOIECC.
Nudpopmanus o coctosHuu (papManeBTUUECKOrO phIHKA coOMpaeTcs M JAETaabHO
aHaJIM3UpyeTCd B paMKaX MAapKETUHTOBOTrO wuccnenoBanus. OHa TmoaBepraercs
KOMIUIEKCHOMY aHAJIM3Y C IIeJIbIO0 BBISBICHUS TOW YacT (papMarieBTUIECKOTO PHIHKA,
HA KOTOPYIO TIOCTymaeT HOBBIA  TOBap; ONpPENEISIETCA  CTEMEeHb  €ro
KOHKYPEHTOCIIOCOOHOCTH, KpYT MOTEHIMAIbHBIX OTpeduTene - Hacenenus u JIITY.
BaxxHo He TOJBKO BBIUTHM Ha PHIHOK C HOBBIM JICKAPCTBEHHBIM CPEACTBOM, HO U
«MOATOJNKHYTH» €r0 K MOTPEOUTENI0, UCTIONb3Yys TaKyl0 Pa3HOBUIHOCTb PEKJIaMHOU
JESITEIbBHOCTH KaK COACMCTBHE MPOJake U COBITY. DTOr0 MOXKHO JTOOUTHCA IyTEM
IPOBEACHUS Npecc-KOH(EpeHIM M CEMHHApoB, JEMOHCTpalUii, OpraHu3alui
CHEIUATbHBIX BBICTABOK, HW3TOTOBJICHHEM CYBEHHUPHOM MPOIYKIMH U JIPYTUMU
cpeactBamu. Camoe Ba)KHOE B peKJIaM€ 3TO Pa3yMHOE COYETAaHUE CaMOro TEKCTa
pPEKJIaMbl ¥ €T0 CTUIIMCTHYECKOTO OhopmIIeHusI.

Hnoeoa pexnama nekapcmeeHHbIX cpeOCcms HACMONbLKO OelUCmMBeHHA U aKMUHJ,
oxasvigaem cmoib OecnpeyeoeHmHoe GIusHUe, Ymo U Nocie NOsAGNeHUsl HA PbIHKe
AHAN0208 NOO MENCOVHAPOOHBIMU HA3BAHUAMU NPEenapam noo MapKot npoooaicaen
OOMUHUPOBAMb HA PbIHKE, HECMOMPSL HA NpesbluleHUe C80eU YeHbl Ha AHANOSUYHbIE
cpeocmea 8 HeCKOIbKO Pas3.

2.CBs131 ¢ 0011eCTBEHHOCTBIO.

CBsi3u ¢ 00IIECTBEHHOCTHIO, WJIM MAOJIUK PUJICHINH3 - 3TO J00ast JAESTEIbHOCTh
OpraHu3aliy, KOTopas MPOBOJUTCS C LENBI0 CO3JaHMs €€ NpecThka, UMHUIDKA,
oOpa3za B o0miecTBe W OoOecredeHHsl 01aroXenaTeaIbHOT0 OTHOIIEHUS CO CTOPOHBI
BCEX, OT KOT'0 3aBUCHT yCIeX €€ padoThl.

AKuusiMM, 00€CTIeUMBAIOUIMMH alTeKe XOPOIIYK pelmyTaluio, MOTYT OBITh:
y4acThe B TMpOorpaMMax MECTHBIX OPTaHOB YIMPAaBIICHUS, MOCBSIIEHHBIX PEIICHUIO
COLIMAJIBHBIX MPOOJIEM KUTENEH paiioHa, MPOBEICHUE TPEACTABICHUS MEAUIIMHCKIX
Y CaHUTApHBIX MEPOINPUATHN C MpPUTJIAIIEHHEM Bpadel, npeacrasureneii CMU u T.
1.

OmHuM U3 CPEACTB, CO3AI0IINX 00pa3 opraHu3aluu, aBiseTcs GUPMEHHBIN CTUIIh
WJIM TU3aiiH, KOTOPBIM BKJIIOYAET B CeOs:

- TOBapHbI 3HaK - J000€ Ha3BaHWE, 3HAK, CHUMBOJ, WCIOJIB3yEMbIH s
0003HauEHUs TOBApPOB KOMIIAHWM, OTIUYAIONIMX UX OT TOBAPOB KOHKYPEHTOB WU
3aperuCTPUPOBAHHBIN B YCTAHOBJICHHOM MOPSIZIKE.

- JIOTOTUNl - OPHUTMHAJIbHOE HAMHCAHWE TMOJHOTO WM  COKPAIIEHHOTO
HAaUMEHOBAaHUS (PUPMBI.

- CJIoTaH - AeBU3 (PUPMBI.

3.CtumympoBaHue cObITA.



Hecmotps Ha TO, 4TO CTUMYIHpPOBaHHUE COBITA - ITO ACSATENBHOCTD, B X0J1¢ KOTOPOU
UCTIOJIb3YIOT LBl HA0Op CPEACTB BO3IAEHCTBUS-KYIOHBI, KOHKYPCHI, IPEMUU U T.
Il.- BCE ATU U NOJI0OHBIE CPEACTBA 00JaAAI0T TPEMS XapaKTEPHBIMU KaueCTBAMHU:

1. IlpuBnekatenbHOCTh U HMH(POPMATHUBHOCTh. OHM TPUBIEKAIOT BHUMAaHHE U
OOBIUHO coziepKaT HH(OPMALIHIO, KOTOpPasi MOKET BBIBECTU OTPEOUTENS HA TOBAP.

2. IloGyxxneHue Kk COBEpIICHNUIO NOKYNKH. OHU NpeAnoaraloT Kakyl-To YCTYIKY,
JBTOTY WM COACUCTBUE, IPEACTABIISIIOIINE HEHHOCTD I TOTPEOUTEIIS.

3. Ilpurnamenue K COBEpUIEHUIO NOKYNKUA. OHU COIepkKaT YETKOE MPEJI0KEHNE
HE3aMEeJIUTEIbHO COBEPUIUTH CHEIIKY.

dupma mnpuberaer K HUCHOIB30BAHUIO CPEACTB CTUMYJIHUPOBAHHS CObITa 7S
JIOCTHXKEeHHsI OoJiee CHIIBHOM U ONepaTHBHOW OTBETHOM peakiuu. OpHako 3¢dext
CTUMYJIUPOBaHUSL COBITA HOCUT OOBIYHO KPAaTKOBPEMEHHBIM Xapakrep, W Ui
(hopMHUpPOBaHUS YCTOMYHUBOTO MPEANOUYTEHUS K MapKE 3TU IPUEMBI HE TOJIATCS.

4.JIn4HbIE WK NEPCOHATbHBIE MPOJANKH.

JInuHas mpojaka - yCTHOE NPEICTAaBICHUE TOBapa B xojJe Oeceibl C OJHUM WU
HECKOJIBKMMHU ITOTEHIMATbHBIMH NOKYIATEISIMU C LIEJIBI0 COBEpIIEHUS Npoaaxu. 1o
CPaBHEHHUIO C PEKJIIaMOM TEXHHUKA JIMYHOW MpoAaku o0JalaeT TpeMsl XapaKTepHbIMU
Ka4yeCcTBaMHu:

1. JINYHOCTHBIN XapakKTep- MPEAIIOIAracT KUBOE, HENOCPEACTBEHHOE U B3aMHOE
oOlIeHne MeX 1y ABYMs WK 0oJiee JINLaMHu.

2. CraHOBJIEHHE OTHOIICHMH. JIMyHas mpojaxa CHOCOOCTBYET YCTAHOBIIEHUIO
CaMbIX Pa3HOOOPA3HBIX OTHOIIECHUH - OT (hOPMABHBIX (MIPOAABEI-TIOKYIATEb) 10
KPETKOU JPYKOBI.

3. IloOyxnaeHne K OTBETHOM peakuuu. JInyHas mpojaxka 3acTaBisieT MOKyIMaTems
YyBCTBOBAaTh €€0sl B KAKON-TO CTENEHH OOSA3aHHBIM 3a TO, YTO C HUM IPOBEIH
KOMMepueckyto Oeceny. OH wucHbITBIBaeT 0ojiee CUIBHYIO HEOOXOIUMOCTb
IIPUCITYLIAThCS U OTPEArMpPOBATh.

S.JIpsimoil MapKeTHHI.

[TpstmMoli MapKEeTHUHT MpEAINoiaraeT BO3MOXKHOCTh UHIMBUYyaJIbHOTO0 O0palleHus K
KOHKPETHOMY IMOTPEOUTENIO0 CO CHEIHATIbHO MOATOTOBJICHHBIM IpeasiokeHneM. OH
BKJIFOYACT WHTEPAKTUBHBIA MAapKETUHT (pEeKjIaMHOE COOOIIEHUE 10 Pajuo,
TEJEBUICHNIO, B MHTEPHETE), MPSIMYIO MOYTOBYIO peKjiaMy, 3aKa3 Mo Tele(oHy H
JOCTABKY JIEKapCTB.

Kak npaBwiio, LEHTPAIBHOE MECTO B CTPYKTYypE MPOABUKEHHUS IPENAPATOB
0e3perenTypHOro OTIyCKa OTBOAMTCS PeKIamMe, BCE OCTANIbHbIE TPUEMBI JOTOTHSIOT
1 noMorarT €. OCHOBHOW NPHUEM MPHU NPOJBUKEHUU PELENTYPHBIX MPENAPATOB -
MEPCOHAJIbHBIE WJIM JIMYHBIE MNPOAAXH, JHOO MAESITENbHOCTh MEAUIMHCKUX WU
(bapMaleBTUUECKUX MTPEICTABUTEIIECH.

10 Cnpoc Ha ToBapbl aNiTEYHOT0 ACCOPTUMEHTA.

Cupoc - 310 000CHOBaHHasi MOTPEOHOCTh, MOJAKPEIIEHHAs IJIATEKECIOCOOHOCTHIO
ITOKYITIaTesl.

IIpu u3yvyeHuM cnpoca BbIAEJSIOT BUABI CIIPOCa:

1. Peanu3oBanHblii (yIOBIETBOpEHHbIN) — (akTuueckas peanuzanus JIC mpu
JOCTATOYHOM M MTOCTOSIHHOM HAJIM4MH UX B allTEUHOU CETH.

2. HeynosnerBopeHHbli — copoc Ha JIC, KOTOpple MOCTYNAarOT B amnTeKy B



HEJO0CTaTOYHOM KOJIMYECTBE WJIM HEPABHOMEPHO.
IIpruMHBI HEYT0BJIETBOPEHHOIO CIIpOCa:
1. HecoBepiieHCTBO MeTOAOB onpenenenus norpednoctu B JIC.
2. HecoBepIIeHCTBO CUCTEMBI IOCTABOK.
3. Henocratok 060poTHBIX cpeacTB Ha 3akynky JIC.
@opMHPYIOIIMIHCA CIHPOC - CIPOC HA HOBBIE U MaJOU3BECTHBIE IPEMAPATHI
(M3y4yaroT METOJIOM CIUIOLIHOTO WJIM BBIOOpOYHOro HaOmroneHus). dupma J0oKHA
CTPEMUTHCS K YIOBIETBOPEHHOMY CITPOCY.
DakTopkl, BIAUSIOLINE HA IOTPedJieHue:
* POCT 4YHCIEHHOCTH HACEIeHHs U POCT MaTepUaIbHOIO OJAr0COCTOSHUSA
(conmanbHbIe U AeMorpaduieckue);
* YpoBeHb pa3BUTHS 3IPABOOXPAHEHUS B JAHHOM PErHOHE (OpraHU3aliOHHBIE);
* Pa3BuTHE HOBBIX METOAOB paHHEW TUArHOCTUKH, PACIIUPEHUE CETU MEIAUIIUHCKHUX
OpraHu3alun U JIp.
* [TosiBnenue Ha hapmMaIieBTHYECKOM PHIHKE HOBBIX JIEKAPCTBEHHBIX MPENapaToB;
* Baneonorunueckue Gpakropsl (310pOBbE, MOBBIIIICHUE MEAUIIMHCKON TPaMOTHOCTH);
Bce rpynnbl MeIMKAMEHTOB 10 MNPUHIUIY METOAUKH ONpeaeieHus
NOTPEeOHOCTH JIeJIATCS HA CJeyoIue rPyninbl:
1. [Ipenapartsl IUPOKOTO CIIEKTpa JEUCTBUSL:
AHTUOMOTUKH, AaHAJIBIETUKHU, CYTb(haHUTAMUJIbI, AHTUIIUPETUKH, ceaTUBHBIE,
azcopoupyroume, BUTAMUHBI U Jip. PacyeTr moTpeOHOCTH B IpenapaTax 3TOW IpyMIibl
OCHOBAaH Ha JAaHHBIX O (DAKTUYECKOM PacCXo[€ C YYE€TOM MOJHOTO YIOBIETBOPEHUS
crpoca.
2. Ilpenapatbl cienuduyeckoro ASHCTBUS (JIs1 JCUSHUSI OJTHOTO BUAA 3a00JIeBaHUs)
[ToTpebnenue npenaparoB 3aBUCUT OT YPOBHsI 3a00sieBaeMOoCTU. PaccunThiBaeTcs aiis
Ka)XJI0TO BUIa UHAUBUIYaIbHO. YUHUTHIBACTCS YUCIO OOIBHBIX JJIs JIEYECHUST KOTOPBIX
MIPUMEHSIETCA TaHHBIN MPEMapar, pacxoJl Ha Kypc JICUECHHS
3. IIpenapaTbl HAPKOTUYECKOTO JACHUCTBUS U STHIOBBIA CIUPT , MPUMEHEHUE KOTOPHIX
HOPMUPYETCS Pa3IUYHBIMU JOKYMEHTAMH.
4. Tlpemapatsl, OTpeOICHHE KOTOPBIX IOABEPKEHO CE30HHBIM KojieOaHusiM (H-p,
MIPOTUBOBUPYCHBIE)
dakTopbl, BAMAKIIKHEe HAa GopMHUpOBaHHE LEeH B anrexke (KpoMe Mep
rOCyAapCTBEHHOI0 KOHTPOJIA):
1. MecTtopacrionoxeHue anTeku (CrajibHbld padounii paiioH Ju00 EJI0BOM KBapTal B
LIEHTPE ropojia);
2. Hannuune KOHKYpEHTOB BOJIM3H (B OHOM U TOM K€ 3JaHUH, JTUO0 PSAOM);
3. Ce30HHOCTS;
4. Hanuuue psiaoM j1e4eOHOTrO yupexaeHus (MOTOK HACEJICHUs] ¢ OTPEOHOCTSIMU B
OTpEJETICHHBIX MpernapaTax).
OCHOBO JUIs aHAAM3a COPOCa SIBIISIIOTCS .
- CTAaTUCTUYECKAs] OTYETHOCTh
- JaHHBIE COLIMOJIOTUYECKUX UCCIIEIOBAaHUI
- Oyxranrepckasi OTYETHOCTD
CTpyKTypa CUCTEMBI U3YYEHUS CIPOCca OPUEHTUPOBAHA Ha:

VY4er u ananu3 uapopmanuu

IIporaosupoBanue crpoca




[IpunsiTHe ynpaBieHYECKUX PEIICHU Ha OCHOBE TIOTy4YeHHON MH(GOPMAIIH .
HDMMBI? Mol peweHus 3a0ayu no pacdemy cnpoca.

Paccunrars pasmep e:xxeMeCSIYHOrO CIpoca Ha TOBApP, €CIIA B TEYEHUE TPEX THEN
OBLIIO MPOBEACHO UCCIIEI0BAHUE, PE3YIIBTAaThl KOTOPOTO MPEACTABICHBI B TAOINLIE.
Cunrarp Mecsal paBHbIM 30 KaJIEHIapHBIM JHSM.

JelicTByronui PeanunzoBanHbIi HeynosneTBopeHHblit

[Tepuon CITPOC, VII. CIIpoc, Vil. . .
(crpocrm) (pona) CkpoIThii, yn.  PeanbHbiid, yiI.

1 neusp 6 5 1 0

2 eHb 4 2 0 2

3 1eHb 5 2 2 1

Cpenmee 3a éigg_/ T 9ym./3=3 3ym/3=1 3/3=1

MecHIl B 3*30=90 1*30=30 1*30=30

Hpumep No2 peulerus 3a0a4u no pacuemy cnpoca.

Paccuurarh cripoc Ha KOpBaJIoN 3a CEHTAOPh MECSIl TeKYIEero roja (JIeCcTBYIONNT,
peann30BaHHbIN, HEYIOBICTBOPEHHBINM CKPBITHIN, HEYIOBICTBOPCHHBIM PEaAJIbHBIN ),
€CJIM U3BECTHO, YTO KOJMYECTBO CPEIHEAHEBHBIX 0OpaIeH!i MOKyIaTenei
coctaBuio 35. IIpu OTCyTCTBUM KOpPBAJIONA B KAYECTBE 3aMEHbI PEKOMEHAYETCS
BasiocepauH. [Ipu aTom cpeaHenneBHas peanusaius coctaBuia 30 (IakoHOB, U3 HUX
8 yII. cocTaBMIIa 3aMEHa.

JlericTByronui PeannsoBannsIii HeynosnerBopeHHbIi
Ilepuon,nH. crpoc, yI. crpoc, yI. . .

(cripocrumm) (mporaa) CkpsIThli, yn.  PeanbHblid, yII.
30 35 22 (30-8) 8 5)

*2N= *2N=
Cpennee 3a 35*30=1050 22*30=660 8%30=240 5%30=150
MecHll
OO6muit HeynoBneTBopeHHsIH cripoc: 1050-660=390 ym.
11.MepuaHgali3MHL.

OcHoBOI ycmemHoi pabOThl aNTEYHOTO MPEANPHUSITHS SBISETCI YMEHHE €ro
PYKOBOAMUTENSL WU COTPYOHHUKOB IIPUBIICYb ITOKYIIATEJsi MMEHHO B CBOKO aIlTEKY,
C/eNaTh TaK, YTOOBI MOKYMAaTENb yIIIe] U3 alTeKu TOBOJIBHBIM M 3aX0TeJ Obl MPUNUTH
crona eme. Ilpu 3TOM anTeka [JOKHA TMOJYYUTh OT BHU3UTA IOKYHaTENs
JOTIOJTHUTEIIBHBIN JOXO.

MepuaHIai3UHT — 3TO KOMIUIEKC IPOBOAMMBIX MEPOIPHUSATAN B TOPrOBOM 3aJI€,
IEJBI0 KOTOPOTO SIBJISIETCS YyBEJIMYCHHE OOBEeMa TPOAaXK, 3TO TEPCICKTHUBHAS
TEXHOJIOTHS, C TIOMOIIbIO KOTOPOI MOXKHO CJIeJIaTh TOPTOBIIIO O0JIee yCIEITHOM.
MepuaH1aii3uHT BCEria OpUEHTUPOBAH HA ITOKYIIATEs .

I'maBHas 3agadya MepyaHAAM3UHTA — 3TO CKOPEHIasl peanu3aius TOBAPOB B MYHKTE
MPOJAXH U OpraHu3alus O0IIero yBeanueHus o0beMoB npojax. [lepseiiieit nenpio
cObITa sIBJISIETCS yBenuueHue oOiero oobema mokynok. Co cOBITOM CBS3aHO BCE:
MOTOK TMOKYyIaTene; ToBapooOOpOoT U MpHUObLIb. UTOOBI KOHKPETHBIA TOBap ObLI
MPENCTABIICH B aNTEeKW JOJDKHBIM O0pa3oM €ro HYKHO TMPaBUJILHO BBICTABUTH U
MpUAaTh eMy 00Opa3HOCTh, HHAYE TOBOPSI, MPEACTABUTEH TOBAP JIUIIOM.
JlononHUTEIbHBIE NEAN MEPYaHIAN3UHTA!

- VnydieHue kadyecTBa 00CIIy>KMBaHUs TOTPEOUTETIS.




- YKkperuieHne uMuIKa KOMIIAaHUU TIPOU3BOTUTEIA.

- YiyunieHne UMUIKa anTeKH.

MepuaHaaii3uHT COCTOUT U3 3-X KPYIHBIX PA3/IeIIoB:

- Opranu3anMoHHbBIN- MPU OTKPHITUHU allTEKH PYKOBOJUTEIb PACCUUTHIBACT IJIOIIAIU
NOJ K&Kl OT/EeN, 3aKylaeT BUTPUHBI U MeOelIb B COOTBETCTBUU C UMEIOIIUMHUCS
IUIOLIAASIMU B TOPTOBOM 3aJie.

- YopaBnsieMblii- pacueT OTAa4M OT KayKJOro M2 IUIONaAd TOPIOBOTO 3aja, 4YTo
MO3BOJISIET ONITUMU3UPOBATH 3aTPATHI.

- Cobna3HuTENbHbIN- TpeOyeT 3HaHUs 3aKOHOB MOTPEOUTEIHCKOTO TIOBEACHUS U UX
rpaMOTHOE MPUMEHEHHE.

I pamomnas opeanuszayus mopeogo2o 3aia — OJHO W3 BAXKHEHIIMX COCTOSHUUN
MepyaHAali3uHIa, KOTOPBIM BKJIIOYAET B CE€0s CICAYIOIINE JIEMEHTHI:

- Baemrnuit Buj anteku — odopMiieHre BhIBECKH, (acaa anTeKd, BUTPUH.

- ArMocdepa anTekd NOJOKHUTEIBHO CKa3blBA€TCS HA MNOTPEOUTENTH, MOMOIAET
chopMHUpOBaTh XOJ MBICIIEH YEOBEKAa M CKOHIICHTPUPOBATh BHHMAHHUE B HY>KHOM
HaIpaBJICHUH, YBEIWYMBAs TEM CaMbIM IIAHCHl HAa TOKYIKY ToBapa. (BusyaibHble
KoMIloHeHThI, OcBenienue, L{Bet, Mys3sbika, 3anaxu).

- OpraHuzanys TOYEK MPOJAAXH — IOCIEAOBATENBHOCTh PACIIOIOKEHUS OTIENIOB U
TOProBOro 00OPYIOBAHUS ATEKU.

- Pa3MerniieHre M BBIKJIQJIKa TOBapa Ha MoJkax - BaxkHyio ponb B cObITE TOBapoOB
UTPaET PacroiIOKEeHNE TOBAPOB Ha MOJIKAX U CTelUIakax. ToBaphl pacroyiararoTcsl Ha
YpOBHE TJIa3, pyK U Mojia, TPynamMu WK TOOINHOYKE.

- [lepconas (BHEIIHUIN BUT).

Apgexmusnoe npedcmasienue npoosuUaAemMblx MoBaAPO8:

- llenHuku pasmeniaroT TakuM o0Opa3oM, 4TOOBI IIeHAa XOpoIlo Oblla BHIHA
MOKYTIATEeNII0 C PACCTOSHUS, Ha KOTOPOM OH OOBIYHO HAXOIWUTCS MO OTHOUICHHIO K
TOBapy.

- BHemHue u BHYTpEHHHE pEKJIaMHBIE MaTepHUalibl PACIHOJIAralOTCs CIEAYIOITUM
obpazoM:

- PexnaMHas mpoaykuus pa3MemiaeTcs B HEMOCPEICTBEHHOW OMM30CTH OT TOYEK
MPOJIAKM TOBAPOB, a TAKXKE 0 X0y JIBHIKEHUS IMOTOKA MOKYTATEsI.

- PexnamHubie MaTepualnbl JOKHBI OBITh XOPOIIO BUIHBI MOKYHATENI0 M MOCTOSHHO
OOHOBJISITHCA.

- B ToproBom 3aje MOTyT BBICTABIATHCS CTEHABI C peKIaMOil JIFOOBIX
0e3pelenTypHBIX MpenaparoB, HO MPH 3TOM PEKIAMHBIM Mpemapar 00s3aTeIbHO
JOJIKEH OBITh B IPOAAXKE.

Bce mokymnku, coBepiiaeMbie MOTPEOUTENIMU MOKHO Pa3ieIUTh Ha TPH KaTErOPUU:

- YeTko CIUTAHUPOBAHHBIE MOKYNKH — MOTPEOUTETh TOYHO 3HAET, KAKOW TOBAp XOUeT
MpHOOPECTH, K ITON KAaTETOPUH OTHOCAT BCE PEIETITYPHBIC MTPeTmaparhl.

- HeueTko crutaHupoBaHHBIEC MOKYIIKH — MIOTPEOUTENH ONPEISIIIIT JIJIsi CeO0sI JINIIb BH]T
ToBapa (CpeACTBO OT HACMOPKA) U B JJAHHOM Cily4ae OoJiblIoe 3HaueHUe OyAeT UMETh
BBIKJIa/IKa TOBapa Ha BUTPUHY U KBaJTM(ULIMPOBAHHAS KOHCYIbTalus (hapMalieBTa.

- HesamnanupoBaHHbIE WJIM CHOHTAaHHBIE MOKYNKH — MOTpPeOUTENb HE COOMpacs
npuoOpeTaTh NaHHBINA TOBAp. (TEMaTOreH).

B nocnennee BpeMs B aCCOPTUMEHTHOM IOJIUTUKE KOMIIAHWM - JIMIAEPOB MHUPOBOIO
(hapMareBTUYECKOTO PhIHKA CTPATETUH CO3/IaHUS METaOpAHAOB (WM OJIOKOACTEPOB)




yaemsieTcsi ocoboe BHUMaHuE. MeraOp3HI - 3TO MPOIYKT, PACIPOCTPAHCHHBIA BO
MHOTHX CTpaHaX U O00bEM MpOAaX KOTOPOTO BO BCEM MHUPE COCTaBIseT Oosee
MUJITHAP/IA TOJUIAPOB €XKETOTHO.

ANTeYHBIE CKJIAbI.

12. AnTeyHbIii CKJIAA- KAK NPeINpusiTHE ONITOBOI TOPIrOBJIH.
OrnroBas peanu3zanus JIeKapCTBEHHBIX cpeacTB (JIC) — 3T0 nesaTenbHOCTh MO 3aKYIIKE,
TPAHCIIOPTUPOBKE, XPAHEHUIO M TMPOJAKE JIEKAPCTBEHHBIX CPEACTB APYTHM
OpraHu3alMsIM JJis JaJIbHEUIIeH UX peaau3alyi.

B npouecce nABMKEHHMS TOBapOB OT TMPOU3BOJMTENS TOBAPOB  ANTEYHOTO
aCCOPTHMEHTa K IMOTpeOuTeNto Ooibinast 4yacTh BpeMmenu (mpumepHo 80 — 90 %)
NPUXOAUTCS Ha TIpouecc XpaHeHus. [loaTomy BakHOE MECTO B CHCTEME JBUKEHUS
TOBapOB 3aHUMAaEeT OpraHu3alus CKJIaJo0B. AIMNTEYHbIE CKJIAJAbl JOJDKHBI OBITh
PacIoJIOKEHBI B KATUTAIBHOM COOPYKEHUHU U 3aHUMATh U30JIMPOBAHHOE TOMEIICHHE
C OTJEJbHBIM BXOJIOM TUIOIIAIbI0 He MeHee 250 M2,

AnTeuHbli ckiag 0043aTeIbHO J0HKEH UMETh:

1. Ilpou3BoAcTBEHHbIE MOMELIEHUs (11 MPUEMKH, XPAHEHHUs, KOMIUIEKTALUH U
OTITyCKa TOBApOB);

2. CnyxxeOHO-ObITOBBIE TTOMEIICHHs (KOMHATa MepcoHana, TyajeT, NOMEIICHUE I
XpaHEHHsI XO34iCTBEHHOTO HHBEHTAPS U JIp.)

IIpn oOcCylIecTBICEHHMH TOProOBBIX OIEpaluii C JIEKAPCTBEHHBIMU IpenapaTaMu
CHeM(PHUUECKUX TPYII, KOTOpble TPeOYIOT OCOOBIX YCJIOBUHA  XpaHEHUS
(HapkoTHueckue, OakTepuilHble,  B3PBHIBOOMACHBIC IMpernapaThl, JIEKAPCTBEHHOE
PacTUTEIBHOE ChIPbE U Jp.), MPEANPUATHE JOHKHO 00€CIIeUNTh HAIMYUE OTIEIbHBIX
IIOMELICHUI 11 UX XpaHEHUS.

OnexkTpoolecrieyeHne, OTOIUIEHUE, OCBEIICHWe, BEHTWIALMUSA, TeMIeparypa u
BJIQYKHOCTb JIOJKHBI COOTBETCTBOBATH HOPMaM.

JIro0ast papmarieBTyeckas hpupMa UMEET TPaBO 3aHUMATHCS ONITOBOM TOPTOBJICH
JIEKapCTBEHHBIX CPEJCTB TOJBKO MPU HAIMYWU JHUIEH3UN HA JaHHBIA BU]T
nesTenbHOCTU. J1JIsl MoMy4YeHus: TaKOM JIMIIEH3UK HEOOXOAUMO CIEeAYIOIIne
JOKYMEHTBI:

1. YTBep:KneHHBIN yCTaB NPEANPUITHS.

2. CrpaBKy O roCyIapCTBEHHOM PETUCTPALIMU IPEATIPUATHS.

3. CripaBKy U3 yIpaBJ€HUS CTATUCTUKH.

4. AxT 00cIen0BaHUS CAHUTAPHO-3ITHICMHOJIOTHICCKON CTaHITHH.

5. JloroBop apeH bl MOMEIIECHUS WK CIIPaBKy PO COOCTBEHHOCTh HA MMOMEILIEHHUE.

6. J1oroBop B3aMMOOTHOLIEHUH CO CIIELUATUCTAMHU.

HopMaTuBHBIMM _JIOKYMEHTaMH _omnpejesieHbl ¢apmMalieBTUYecKue TpeOoBaHUs,
IPEABSBISIEMBIEC K AITEYHOMY CKIAQLY:

l.00mue moyioKeHus, A€ JaHbl YCIOBHUS OCYIIECTBJICHHS ONTOBOM TOPIOBIU
(HaIMYMe MOMEIIeHH, 000pYy1I0BaHUs, UHBEHTAPS, TUIEH3UU U T.1.);

2.TpeboBaHUsl K TOMELIEHUSM M OOOpYIOBAHMIO JJI OINTOBOM TOPIrOBIM, TIJ€
nepeurcieHbl TpeOOBaHMs CKJaja MO COCTaBy WM pa3MepaM, a TaKXKE OCHOBHBIC
rpynmnsl 000pynoOBaHHMS U TPUOOPOB, pa3MEIICHHE CTEUIAKEeW B XPaHWIUIIE,
NOpAJIOK TpUeMa Ha CKIaJ M OTHYCK CO CKJaJa JIEKapCTBEHHBIX CPEJICTB,
O0(OPMJICHUIO COMPOBOIUTENBHOM TOKYMEHTAIMU MPHU OTIPY3KE TOBAPOB; MOPSIIOK
opranuzauuu xpanenus JIC;




3.00ecrieyeHre KadyecTBa Ha MPEANPUATHU ONTOBOM TOPTOBIM JIEKAPCTBEHHBIX
CPEICTB, HEOOXOAMMOCTb PETYJSIPHOTO TPOBEACHUS BHYTPEHHMX IIPOBEPOK U
Ha3HAa4YEeHME JIMIA, OTBETCTBEHHOT'O 3a COOII0ICHNE ITPaBmIl onToBOM Toprosiu JIC.
ANTEYHBIN CKJIaJl BBINOIHSET cAeytomue QyHKINu:

1 .3aKnro4aeT JOroBopa ¢ NOCTaBIIMKAMU;

2.0CyLIECTBIISIET  3aKyNKy TOBapOB alTEYHOIO AacCOPTUMEHTAa W U3JENHH
MEAMIMHCKOIO Ha3HAYEeHMS,

3.BeJIeT MPETEH3UOHHYIO PaboTy, MPEAbIBISCT IITPapHbIe CAHKIIUU MMOCTABIIUKAM B
cllydae HapyIIeHHs TOTOBOPHBIX 0053aTEIbCTB;

4.ocymiectBisier npueM JIC OT MOCTaBIIMKOB M0 KAayeCTBY, KOJUYECTBY H
CTOUMOCTH;

S.opranuzyer xpaneHue JIC ¢ yderoM wux (UBUKO-XMMHUYECKUX CBOMCTB H
TpeOOBaHMIA;

6.00ecreynBaeT COXPAHHOCTh U OCYIIECTBIISIET IPUEM 3aKa30B, KOMIUIEKTOBAaHUE U
CBOEBPEMEHHYIO JIOCTaBKY JIEKAPCTBEHHBIX CPEJCTB U METULIMHCKUX U3/1EIIH;
7.0praHu3yeT CTporoe coOIIOCHUE MOPs/IKa ydeTa U OTIyCKa (apMaleBTUYECKHUX,
napadapMaleBTHYECKUX U APYTUX TOBAPOB;

8.00ecnieunBaeT KOHTPOJIb 32 CPOKaMHM TOJHOCTH NMPHU HAXOXJACHUM Ha CKJIale U
OTrpy3Ke JIEKApCTBEHHBIX CPEJICTB ;

9.cobmoaeT TpeOOBaHUS OXPAHbI TPY1a U TEXHUKU O€30M1aCHOCTH.

13. CTpyKTypa anTe4yHoro cKJajaa.
ANTEYHBIN CKJIAJ MOXKET Pa3MEIIaThCs B OTJICIBHO CTOSIIIIEM HEXUJIOM 371aHUU,
3JIaHUM TIPOU3BOICTBEHHOIO HAa3HAUCHMUS WJIM B HEXKUJIBIX MOMEIICHUSIX JKHUIIBIX
nomoB. Ckiaj TOJKEeH ObITh U30JMPOBAH OT JPYTUX MOMEIIEHUN, UMETh OTIAEIbHBIN
BXO/I, TOJITbE3AHYIO TUIOIIAJIKY, MECTO JIJIsl pa3rpy3KH TOBapa.
[Ipu pa3menieHnu CKiiaja B 3AaHUM MEIUIIMHCKOTO WIIA allTEYHOTO HAa3HAUYCHHUS
aIMUHUCTPATUBHO-OBITOBBIE TIOMEIIEHUSI MOTYT OBITH 001IMMHU. B ciyuae
pa3MeNIeHus CKJIala B HEXKUIIbIX TOMEUIEHUAX KUJIbIX JOMOB 3arpy3Ka U BbITPYy3Ka
MEULIMHCKON MPOAYKIMU HE IOJKHA MPOU3BOIUTHCS MO/l OKHAMU KBapTHUP.
Cxuajickue moMeIeHus JOMKHBI UMETh CUCTEMBI AJIEKTPOCHAOKEHUS, OTOTIJICHUS,
BOJIOCHAOKEHM S, KAaHAIM3AIIUY, TPUTOYHO-BBITSDKHYIO BEHTHIISIIINIO. OTHenka
MOMEIICHHI (BHYTPEHHSISI TIOBEPXHOCTh CTEH, TTOTOJIKOB) JODKHA OBITh TIIAIKOM,
JOTYCKasi BO3MOXKHOCTh MIPOBEICHUS BIAXXHON YOOPKHU C UCTIOIB30BaHUEM
NEe3UHOUITUPYIOIINX CPECTB.
Bo3MOXXHOCTB AOCTYIa MOCTOPOHHUX JIMI] B TPOU3BOACTBEHHBIC IOMEILICHUS JOKHA
OBITh UCKJTIOUYEHA.
HenpeMeHHBIM yCIIOBUEM OTKPBITHS CKJIa/la SBISICTCS HAJTWMUUE CIICIIHATHCTOB C
npodeCCHOHABHBIM 00pa30BaHUEeM — (hapMarieBTOB U IIPOBU30POB.
[IpousBoacTBeHHAs ACATEIHLHOCTD (3aKyIKa, IPpUeM, XpaHeHue, onToBas peanuzamus JIC
U JIp.) OCYIICCTBIIACTCS CICIHATMCTAaMH ¢ (DapMarieBTUICCKUM 00pa30BaHUEM.
B cocraB antedHoro ckiaza BXOAAT CIACAYIONINE TPOU3BOICTBEHHBIE TOMEIICHUS U
30HBI:
1. npuemMHoOe (MpUEMHBII 0TEJ) — KAYECTBEHHAs! M KOJTMYECTBEHHAs PUEMKA
TOBapa, MOCTYMHUBIIETO OT MOCTABIIMKOB. [IpueMHBIN OT/IeN JOJIKEH OBITh
M30JIMPOBAH OT JIPYTUX MOMEUIECHHUH, HO UMETh B3aUMOCBS3b C TOMEIICHUSIMU
OCHOBHOT'O XpPaHEHMUS JIEKAPCTBEHHBIX CPEJICTB.



2. oTes XpaHeHUs — XpaHEHUE TOBapa, KOMIUIEKTOB 3aka3oB antek u JIITY. B
nomenieHusAx xpaneHus JIC MoryT pazMemarbscs: Ha CTEUIaKaxX, HA CTaHIapTHBIX
NOJITOHAX B 3aBOJICKOM Tape, Ha MOJTOBApHUKAX, B TAPE 3JIEBATOPHBIX CTEIUIAKEM
(MeKHe TOBaphI).

Yucno noMeneHnii XxpaHeH!s 3aBUCUT OT T'PYIII JIEKAPCTBEHHBIX CPEJICTB,
TpeOYIOUUX U30JMPOBAHHOTO pa3MelieHus. TpaguiimoHHO, HE3aBUCUMO OT 00bema
paboThI CKJIa/ia, HA HEM MIPElyCMaTPUBAIOTCS CIIEYIONIUE OTACNIbl XPAaHECHHUS: CYXHX
JIEKaPCTBEHHBIX CPEACTB, )KUIAKHUX JICKAPCTBEHHBIX CPEACTB, TOTOBBIX JICKAPCTBEHHBIX
CPEACTB, TOBAPOB CAHUTAPUHU U THTHEHBI, IEPEBI30YHBIX MAaTEPUAIIOB, SIAOBUTHIX U
HapKOTUYECKUX CPEICTB (€CIIM UMEETCS JIMIICH3US Ha UX XpaHEHUE).

3. oTAeJ IKCIEAUIIMU — YITAKOBKA TOBApOB U JOCTaBKa B anteku u JIITY; B
AKCTICUIIMN HEOOXOANUMO MPETyCMOTPETH CIEAYIOIINE OCHOBHBIE 30HBI:

- ISl pa3MeEIleHUs TPYy30B, OATOTOBICHHBIX K OTIIPABKE;
- JUUIsl IBMOKEHUSI CPEJICTB MEXaHU3aIUU (TpaHCIIOPTHAS);

- J1 XpaHCHUA BHYTPHUCKIIAACKHNX TPAaHCIIOPTHBIX CPCACTB.
4. oTae] CHAOKEeHHUs — pa60Ta C IIOCTaBIINKaMH, C IIOKYIIATCILIMHA, 3aKJIFOUCHHC
AOTOBOPOB U KOHTPOJIb 34 UX UCIIOJIHCHHUCM,

5. OyxraJjarepusi — y4eT, JOKyMEHTaJIbHOE O(OPMIICHHE XO3SIMCTBEHHBIX OMepaIuii
anTevyHOro CKJIajaa.

14. ]IBu:keHHe TOBapa HA AlITEYHOM CKJIajie

TexXHOMOrMYecKu MpoLecC JBMXKEHHS TOBAapOB Ha CKJIAJA€ COCTOUT U3
CIEAYIOIIMX OCHOBHBIX OIlEpallMi: pasrpy3ka, IIPUEM Ha XpaHEHHUE, IPOBEpKa
Ka4eCTBa, pa3MEIICHUE 110 MECTaM XPaHEHHUs], OTIIYCK TOBApPOB U3 OTAEIIOB XPAaHEHMUS.

Pasrpyska. 9To onepanuu no ocBOOOKIECHUIO TPaHCIOPTHOTO CPEICTBA OT Ipy3a B
NPUEMHOM OTJEJNECHUU. TeXHOJIOTHS BBIOJHEHHUS OTPY304HO-PA3TPy30UHBIX padoT
Ha CKJIQJI€ 3aBUCUT OT THUIIA TPAHCIIOPTHOIO CPEACTBA, XapakTepa rpysa, a TAKXKe OT
BHUJIA UCIIOJIB3YEMBIX CPEICTB MEXaHu3aluu. B mpueMHOM otTxene peKOMEHIyeTCs
MPEeyCMOTPETh 30HBI: PA3rpy3KH, PACIaKOBKU U COPTHUPOBKH MPHUOBIBILIETO TOBApa;
MIPOBEPKH JIEKAPCTBEHHBIX CPEICTB HA OTCYTCTBME MEXAHUYECKHUX ITOBPEKICHHUIA;
XpaHEeHHUsI Taphl (ITyCTHIX MOJJIOHOB).

[IpyeM TOBapa OCYLIECTBIIAETCS B MPUEMHOM OTAEJIECHUU B COOTBETCTBUU C
HOPMATUBHOW JOKyMEHTaUueu. [ npueMKku 1 nepesadyu nOoCTyUBIIEH POIYKIUN
Ha anTEYHOM CKJIAJI€ CO3LAETCA MPHEMHAs KOMHUCCHS, COCTOSIIAs HE MEHEE YEM W3
Tpex 4enoBek. lIpencenareneM NPUEMHOW KOMHUCCUM SIBIISIETCS  3aBENYIOIIUN
MIPUEMHBIM OTJCJIOM, a Ha CKJIaJaxX ¢ HEOOJIBIITUM 00BEMOM PaOOTHI -- 3aBEAYOIIHMA
alTEeYHBbIM CKJIAZA0M. B coCTaB nmpreMHON KOMUCCHH BXOJAT 3aBEAYIOLINE OTIEIaMU,
MOI'YT TaKXe BKJIKOYATbCS JpyTHe JIMIA, HUMEKIIWE OTHOLIEHHWE K IPUEMY
MIPOAYKLMU.

JIuma, oCyIIeCTBISIOUINE MPHUEMKY, O0S3aHbl XOPOILIO 3HATh MpaBUiIa MPUEMKH
OPOAYKIMH MO KOJWYECTBY, KAUECTBY U CTOMMOCTH, OCHOBHBIE M OCOObBIE YCIIOBUS




MOCTAaBKH MEIUIIMHCKON TPOAYKIWH, (U3HMYECKHE CBONCTBA JIEKAPCTBEHHBIX
CpencTB, (POPMBI UX BBIMYCKa U IPYTUe BaKHbBIE BOIIPOCHI.

OCHOBHBIMH (PYHKITUSIMU Y4aCTKA IPUEMKH SIBIISTIOTCS:

o 1. mpuem rpy30B MO KOJUYECTBY, KOMIUIEKTHOCTH M Ka4€CTBY;

o 2. TpOBEpKa COMPOBOAUTENBHON JOKYMEHTAIINH;

o 3. BeJcHUE IPETEH3UOHHOU PabOTHI;

o 4. pacnpeneneHue rpy3oB 110 MECTaM XpaHEeHUsI.

[Ipy TOCTYIUICHUM HAPKOTUYECKUX JICKAPCTBEHHBIX CPEACTB 3aBEIYIOIIUMA
ckiazgoMm (0a30if) WM €ro 3aMeCTUTENh O0S3aH JIMYHO TPOBEPHUTH COOTBETCTBHE
MOJTYYEHHBIX KOJUYECTB COMPOBOAUTEIBHBIM JOKYMEHTAM.

Bce mnocTaBkM JOMKHBI  CONMPOBOXKIATHCS JIOKYMEHTaMHU, MO3BOJISIIOIIUMHU
YCTAHOBUTH: JIaTy OTIPY3KH, HAaMMEHOBaHME Tpenaparta (BKIOYas JIEKapCTBEHHYIO
dbopMy U JO3UPOBKY), MOCTABJICHHOE KOJWYECTBO, IIEHY OTIIYIIEHHOIO Ipenapara
WJIM CTOMMOCTb Mpernapara, Ha3BaHUE U a/IpeC MOCTABIINKA U MMOTy4aTelIs.

Pa3mernienre Ha MecTax XpaHEHHs MO3BOJISIET peaju30BaTh (PYHKIIMU anTEYHOTO
CKJIaJla, CBSI3aHHBIE ¢ 00ECIIEUeHHEM COXPAHHOCTH TOBAapOB (COOJIIOJICHUE YCIOBUN
XpaHEeHMsI, KOHTPOJIb 32 CPOKaMHU TOJHOCTH, IE€JIOCTHOCTHIO YIAKOBKU U 1p.). B
3aBUCUMOCTH OT BBIOPAHHOTO CIIOCO0a XpaHEHWS W MPUMEHEHHUS TOr0 WM HHOTO
000pyZI0OBaHUSI MOXHO JIOCTUYh ONTHUMAJIBHOIO HMCIOJIB30BAHUS y4acTKa XpaHEHUs
IPy30B C y4€TOM MX JayibHeiiiel o0padoTku. Kak mpaBuio, Ha ydacTKax XpaHEHUS
anTEeYyHOTO CKJIajJa OCYIIECTBISCTCS Tak)Ke€ KOMIUIEKTAIUS 3aKa30B U Iepeaada ux B
OT/IEJ1 SKCIICUIINH.

OTmyck ToBapa M3 OT/eSla XPAaHEHUs Pa3IMYHbIM OpraHu3alusM Ha OCHOBAHUU
3aKa30B C HCIOJb30BaHUEM pa3IMYHBIX CPEACTB CBs3U. [ 3TOro cosmaercs
Y4aCTOK OKCHEIUIIUM, KOTOPBIA TMPEACTaBIACT COOOH OTACNIbHOE TOMEIIEHUE,
MpeHa3HAaYeHHOE JUISt ydyeTa  OTIPaBISIEMbIX IPY30B, COCTaBJICHUS
COTPOBOJAMTENILHON JOKYMEHTAIIMH, COJIep)Kallleid TOCTOBEPHYI0 HH(POpPMALUU: O
MOCTaBILMKE, TMOKYyIareie, JaTe IMOCTaBKe, HauMeHOBaHWU W mnpousBoautene JIC,
HOMepe cepTu(dukata cOOTBEeTCTBUHM Ha Kaxayro ceputo JIC. Takumu nokyMeHTaMu
MOTYT OBITh TOBAPHO-TPAHCIIOPTHBIE HAKJIA/IHBIE, cueTa - (aKTyphl U Jp.

15. AnTeyHble OPraHU3alMU U UX BU/IbI.

AnTeyHass OpPraHW3anMs - OpraHu3alus, OCYUIECTBIAIONIAS  PO3HUYHYIO
TOPTOBJIIO JIEKAPCTBEHHBIMU CPEJCTBAMU, U3TOTOBJIECHUE U OTIIYCK JICKAPCTBEHHBIX
CpPEACTB B COOTBETCTBUM C TpeOOBaHUAMH (PeaepaibHOTO 3aKOHOJIaTeNbCTRA.
OcHoBHas 3a7a4a anTeKu — peaju3alus HaCeJICHUI0, a TAKXKe JPYTUM OpraHU3aIusIM
U3TOTOBJIEHHBIX U TOTOBBIX JIC 1 Ipyrux MEAUIIMHCKUX TOBApOB. B mocneanue roibl
B Poccum mnpou3BOACTBOM JIEKApCTB 3aHUMaeTcs He Oonee 5% anTeyHbIX
IPEAIPUATHH.

BhiIensS0T CIeAyIONe BUIbI aNTEYHBIX YIPESKICHUHN :

1. Amrteka- 3T0 oco0as CHeNUaTU3UpPOBAHHAS  OpPTaHU3AIMS  CHCTEMbI
3IPAaBOOXPAHEHUS, 3aHUMAIOIIASCA W3TOTOBJICHHEM, (PAcOBKOM U  MpoAaKei
JIEKapCTBEHHBIX CPEJICTB.

- anTeKa TOTOBBIX JIEKAPCTBEHHBIX (POpM;

- MPOU3BOCTBEHHAS allTeKa.

2. AnNTe4HbIH MyHKT-(QUINAT alTeKH, OPraHU3yEeMBbIN mpu (HeTbaIepCKo-
aKyIIEPCKOM ITYHKTE JIJIsi CHAOKESHHSI HACEJICHUSI TOTOBBIMUJIEKAPCTBEHHBIMU CPEJICT




BaMU, IEPEBI30YHBIM MATEPUATIOM U APYTUMU MPEAMETaMH allTEYHOTO ACCOPTUMEHT

a, aTaKXke JJIs1 U3TOTOBIICHUS HECIIOKHBIX JIEKAPCTBEHHBIX CPEJICTB.
3.ATITEUHBIKHOCK-

yupexaeHue, MpeJHa3HaueHHOEe JIJIsl TPOJIaXKU HACEJICHUIO TOTOBBIX JIEKAPCTBEHHBIX

CPEJICTB, MEPEBI30UYHOTOMAaTepUaia 1 Ipyrux NpeMeToB anTeYHOr0 aCCOPTUMEHTA.

[1o xapakTepy 1eATeIbHOCTH alTeUHbIe OPraHU3alliy MOApa3ieseTcs Ha

1. useomasnusarowue nekapcmeennvie npenapamsl € TOCIEAYIONIEH  UX
peanu3aluell HaceJICHUIO MO pelenTtaM Wiy 0e3 PElEenToOB Bpadya M yUpPEKICHUSIM
3paBOOXpaHEHUs MO TpeOOBaHUSIM WM 3asiBKaM (anTeka ¢ MPOU3BOJCTBEHHBIM
OT/ICJIOM, allTeUHbIN MyHKT C MPAaBOM H3TrOTOBJICHUS JIEKAPCTBEHHBIX MPEnapaToB);

2. OCYIIECTBISIIONIUE PEATH3AIUIO 20MOBLIX JIeKAPCMBEHHbIX Npenapamos u
JIPYTUX TOBApOB, Pa3pEIICHHBIX K OTMYCKY M3 AlTEUHbIX OpraHU3aluii HaCEJICHUIO
Mo peuentaM WM 0e3 pelenToB Bpadya W YUYPEKICHUSM 3ApPaBOOXPAHEHHS 10
TpeOOBaHUSAM WM 3asBKaM (arreka roToBBIX (OopM, anTeUHbIH MyHKT O€3 mpasa
M3TOTOBJICHUS JIEKAPCTBEHHBIX MPEMAPATOB, AlITCUHBINH KHOCK).

3a/1aun anTEeYHbBIX YUPEHKICHUN

1. mnOpuroToBlieHHE€ U TpoJaXKa WM OTIYCK JICKAPCTBEHHBIX CPEJCTB,
MEPEBSI30YHOTO  Marepuaia, MEIULIUHCKOIO  HMHCTPYMEHTApHs,  IMPEIMETOB
CaHUTAPHOU TMTUEHBI U JIP.;

2. KOHTpPOJb 3a TMOTPEOHOCTHIO JIeUeOHO-NPODUIAKTUYECKUX YUPEKICHUN B
JIEKaQpCTBEHHBIX  CPEACTBAX, MEIUIIMHCKOM HWHCTPYMEHTApUHU, MEPEBI30YHOM
Marepualie, peaMeTax CaHUTapHOW TUTUEHBI U Jp.;

3. mpueM JeKapCTBEHHBIX CPEACTB, MEAUIIMHCKON amnmapaTypbl, HHCTPYMEHTOB U
WHOT0, MOCTYNAIOIINX C allTeUYHbIX CKJIAJI0B, 3aBOJIOB, U JIp.;

4. y4er AJI0BUTHIX, HAPKOTUYECKUX MPENapaToB, COUPTOB, KUCIOT U JIp.;

5. CBOEBPEMEHHOE TIOMOJIHEHUE 3alMacoB  JICKAPCTBEHHBIX  CPEACTB W
MEJIUIIMHCKOTO UMYIIIECTBA;

6. KOHTPOJIb 3a OTIIYCKOM JIEKAPCTBEHHBIX CPEACTB, MEPEBSI30YHOTO MaTepUalia,
MEJUIIMHCKOW  ammapaTypbl W HHCTPYMEHTapus Ui  CHEeIHATU3HUPOBAHHBIX
KaOUHETOB.

ATTEYHBIC OPTaHU3AIIUU MOTYT OCYIIECTBIISITh CICAYIONINE QYHKIIUU:

1. JIorucTHYECKyIO - MpUeM, XpaHCHHUE U YIIPABJICHHE TOBAPHBIMH 3aIMIaCaMHU.

2. TIpon3BOJCTBEHHYIO - U3TOTOBJICHHUE JIEKAPCTBEHHBIX MPEMAPATOB IO perenTaM
Bpaueld W TpeOOBaHUSAM YUPEKIACHUW 3IPaBOOXPAHEHHUS, HW3TOTOBJICHUE
BHYTPHANTCYHON 3aTOTOBKH B COOTBETCTBUHU C YTBEPKIACHHBIMH MPOIHMCIMHU U
($acoBKy JI€KapCTBEHHBIX TIpenapaToB U JICKAPCTBEHHOTO PaCTUTEIBLHOIO
CBIPbSI C TIOCIIEAYIOLIEN UX peaTu3aluen.

3. CowrtoByro — peanmuzauus JIII penentypHoro u 6e3penentypHoro OTHyckKa U
JIPYTUX TOBAPOB.

4. MapkeTuHroByto —(hOpPMHUPOBAHHE W OCYIIECTBICHUE AaCCOPTUMEHTHOW U
LIEHOBOM ITOJIUTHUKHU.

5. KoHCynbTanmmoHHyt0  —  TPEAOCTABIICHWE  HACEJIICHHIO  HEO0OXOAMMOU
uH(pOpMAIUH TI0 HAJIJISKAIeMy UCIOJIb30BaHuI0 U xpaneruto JII1 B qomamHmnx
YCJIOBUSIX.




6. UapopManmoHHyr0 —  TPEAOCTABIICHHE  MEAWIMHCKAM  paOOTHHKAM
yupexaeHul 3apaBooxpaHeHuss nHbopmanuu o6 umeromuxcs B anreke JIII, a
TakXe 0 HOBbIX JIII.

7. MenuuuHCKYIO — OKa3aHUe MepBOi JOBpaue€OHOM MOMOIIIH.

Dopmuposanue accopmumenma anmeyHou OpPeaHU3aAUUY.

Ha ¢gopmuposanue accopmumenma énusiem mMHo2o akmopos, cpeou KOmopwvix -
MeCcmopacnoiodcenue anmeyHo20 YupexdcoeHus, e2o pasmep u mun, a maxxice popma
opeaHuzayuu mopeosiu. Tax, cmpykmypa nompeoieHus 8 anmexkax, pacnoiloHCeHHbIX
8 CRANbHBIX UTU YEHMPATbHBIX PAUOHAX 20P00d, 8 OHCUBIEHHBIX MECMAX U 8 anmexax
camoobcuydcuganus 6yoem umems ceoto cneyuuxy. Taxowce OesmenvHOCmb HO
Gopmuposanuro accopmumenma npedycmampueaem usyyeHue uHgopmayuu 00
0CODEHHOCMSAX DpLIHKA U ONnpedeleHue YeHoBOU NOIUMUKY, HeobXooumvle O
ahhexmusHoll npubwLILHOU pabomeol.

16. TpeGoBaHusi, npeabsiBJsieMble K OMeELIEHUsIM U 000PY10BAHNIO.
AnTeyHass opraHuzaius JIOJDKHA pacroyiaraTh HEOOXOAMMBIMH MTOMEIICHUSIMH,
o0opyloBaHMEM U  HMHBEHTapeM, OOECHEYMBAIOIIMMH B  COOTBETCTBUU  C
TpeOOBaHUSMU CTaHIAPTOB COXpaHeHHEe KadecTBa M Oe3omacHoctu JIII mpu wux
XpaHEHUH U peaTn3alluu.

B anteunoil opranuzanuu B yAOOHBIX JIJIi O3HAKOMJICHHMSI MECTax TOPTOBOTO 3alia
JIOJIKHBI OBITH Pa3MEIICHBI:

-KOTTY JIUIICH3UH Ha (hapMaIieBTUICCKYIO IeATeIbHOCTD;

-KHUTA OT3BIBOB U TIPEIJIOKEHUH;

-uHpOpMAIlUI O COTPYIHHKaX aNnTeYHOW OpTaHM3aIlid, HEMOCPEICTBEHHO
o0Cy’KMBaIOIIMX HaceraeHue (Tabauuku, Oeixu ¢ ykazanueM @O u 10KHOCTH);
-KOIHSI WM BhIMTUCKA U3 DeaepaibHOro 3akoHa «O 3amuTe npaB noTpeOuTesneiny;
-KOTIWS WJIU BBIMKCKA U3 «IIpaBuit mpoaxu OTACIBHBIX BUIOB TOBAPOBY;
-ua@opmanus o reHax Ha KHBJIII.

Bce momenienust anteyHoi opraHU3alUU JOHKHBI OBITH PACIONOKEHBI B 3aHUH U
(YHKIIMOHATBHO OOBEAWHEHBI B EIUHBIA OJIOK, HW30JIMPOBAHHBIM OT JPYrHX
opraHu3anuii. ANTEYHON OpraHu3aIuy CIAEAYET MPEAYCMOTPETh BOZMOKHOCTh BXO/1a
JUTSL JTEIONIeH ¢ HapyIICHUSIMU (DYHKIIMI OTOPHO-/IBUTaTEIBHOTO amnmapara. AnTedHast
opraHu3anus JO0DKHA WMETh BBIBECKY C YKa3aHHUEM BHJIAa OpraHu3aluy (amnrTeka,
anTEeYHbIN MyHKT, alTeYHbIA KHOCcK). CocTaB, pa3Mepsl IOMEIEHU 1 000pyI0BaHHE
anTeYHON  OpraHU3aINH JOJDKHBI ~ OTBEYATh TEXHUYCCKHM, CaHUTAPHBIM,
MPOTHUBOIIOKAPHBIM W JPYTMM  JIMIICH3MOHHBIM TPEOOBAaHUSIM W YCIIOBHSM.
BHyTpeHHHE TOBEPXHOCTH CTEH, TOTOJIKOB JIOJDKHBI OWTH TJIAJKMMH, IOIMYCKATh
BO3MOXXHOCTH TIPOBEICHUS BIIaKHON yOOopku. Ha Bcex cremmaxkax, mkadax 1 MmoiaKax
MIPUKPEIUTICTCS CTeIIaXKHAsT KapTa ¢ yka3aHumeMm HanmMmeHoBanus JIII, cepum, cpoka
TOJHOCTH W KonuuecTBa equHUI] xpaHeHus. [Tomemenus nis xpanenus JIIT qomkHBI
OBITh OCHAIIEHBI CIENHUAIBHBIM O00PYIOBAaHUEM, TO3BOJISIONINM OOECIEUUTh HX
xpanenne. JlocTynm B TPOM3BOICTBEHHBIC TOMEIIEHUS M TOMEIICHUS] XPaHCHUS
TOBapa WMEIOT JHIA, YIOJHOMOUYEHHBIE B YCTaHOBJICHHOM Tmopsiake. Jloctym
MMOCTOPOHHUX JIUI] B YKa3aHHBIE TTIOMEIIIEHUS HE JOITYCKAeTCsl.

AnTeyHasi opraHW3anus TOJDKHA OBITH OCHAIEHA CICAYIOIIMM OOOpYIOBaHHEM H
WHBEHTAPEM B COOTBETCTBUU C BBITIOTHAEMBIMU (DYHKITASIMH:




1. mpou3BOACTBEHHBIE MOMEIIEHUS JOJKHBI OBITh O00OpPYAOBaHbI AaNTEYHOU
MeOEeIbl0, TEXHOJIOTMYECKUM U JPYTUM OOOpYIOBaHUEM B COOTBETCTBUM C
HOpPMaTUBHBIMU JJOKYMEHTaMU;

2. Bce mpuOOpHl W amnmaparbl JOJDKHBI HMMETh TEXHMUYECKHE Maclopra,
COXPAHSIOIINECS B TEYEHUH BCETO BPEMEHM SKCILTyaTallly;

3. I XpaHEHMs] HApKOTMUECKUX M IICUXOTPOIHBIX BEIIECTB HEOOXOIMMO
HaJInuue cei(oB; A1 XpaHEHUS CUJIbHOJICHCTBYIOIINX U SIOBUTHIX BELIECTB -
METaNTNYECKHUX MIKa(OB,;

4. TOPrOBBIM 3a7 JOJKEH OBITh O0OpYIOBaH BUTPHUHAMH, OOECIICUUBAIOIIUMU
BO3MOKHOCTB 0030pa 1 coxpanHocTb JIIT;

5. momemenust xpaneHus JIII 1omkHbI ObITh OCHAILEHBI MIKadaMu, CTEILIaXKaMHu,
MO/IIOHAMU ISl UX XPAHEHUS;

6. momemenuss xpaHenuss JII[I momkHBI OBITH OCHAIIEHBI NPUOOPAMH IS
pEerucTpalyy IapaMeTpoB BO3[yXa, KOTOPbIE pa3MEIIAIOT Ha BHYTPEHHEU
CTEHE IOMEILEHUs, B OT HarpeBaTeibHbIX NpuOopoB. Ilokazanus 3THx
npuOOpPOB JOJIKHBI €KEIHEBHO PETUCTPUPOBATHCSA B CIIELUAIBHOM JKypHAJe,
KOTOPBII BEAETCS OTBETCTBEHHBIM JIMCTOM M XpaHUTCS 1 rox;

/. mKadbl A7 XpaHEHUs BEpXHEH, CAaHUTAPHOU ONEXKAbl U OOYBH; MOIOILUX U
Ne3UH(UIUPYIOUINX CPENICTB, X03. UHBEHTApA.

Bce o6opynoBanue u BHelIHee 0pOpMIICHNE TOMEIIEHNH B aTEYHBIX OpraHU3aUsaX
JOJDKHBI OTBEYaTh CAHUTAPHO-TUTMEHWYECKUM, MPOTUBOIOKAPHBIM TPEOOBAHUAM U
TpeOOBaHUSIM TEXHUKUA O0€30MaCHOCTU U OXPaHbI TPy/a.

17.11eno00pa3oBaHue HA TOBAPbI ANITEYHOI0 ACCOPTUMEHTA.
IlenooOpazoBanue - nporecc GopMUPOBAHUS 1IEHBI HA TOBAPHI U YCIYTH.
PaznuuaroT 1Be cucTeMbl IEHOOOPa30BaAHUSA:
- PpiHOYHAs (B3aUMOJICHCTBUE CITPOCA U MPEAJIOKECHHS)
- lleHTpanu30BaHHOE TOCYJAapCTBEHHOE II€HOOOpa3oBaHuE (LIEHBI OINpPEAENsAIoTCS B
3aBUCUMOCTH OT 3aTpaT MPH MPOU3BOJICTBE U OOPAIICHIH )
Ha ¢opmupoBanue 1eHbl BIHMSAIOT: KadeCTBO, KaHaJbl TOBAapOJBUKEHMS, TOC.
pEryJIupoBaHHue.
@daxTophl, BIUAIOIIME Ha ILIEHY JIEKAPCTBEHHBIX CPEICTB MOXHO BBLACIUTH B 3
CPYIIIIbI
@PakTopsl crpoca
1. OdbdextuBHOCTH U TOOOUHBIE AekicTBUs JIIT
2. Hannuue ananoros
3. I'pynna Bpaueit, HazHavyaronux JII 1
4. JlnutenbHOCTD JieueHus U konudectBo JIIT Ha kypc neuenus
5. CTOUMOCTB Kypca JI€UECHHS
6. Uucio M xapakTepucTUKa MOKYIATeNel Mo IOy, BO3pacTy, JOXOAAM U JPYTUM
bakTopam
7. Otaecenue JIIT x o0s3aTenbHOMY aCCOPTUMEHTY
DaKTOp NPEIIOKECHUS
1. KonuuecTBo 1 Xapaktep KoHKypupyrommx JIIT
2. KonnuecTBo U XapakTep KOHKYPUPYIOLIUX TPOU3BOAUTENEH
3. Pasmepsl, hopma, cTaiimuHr (yrnakoBKa) TOBapOB




4. OxxugaeMbli KU3HEHHBIN IIUKIT TOBapa

5. Hamoru

6. [IpaBuTEILCTBEHHOE peryaupoBanue u ceprudukamms JIIT

/. OTHECEHHE K KU3HEHHO HEOOXOAMMBIM U BaKHEUIIIMM JICKapCTBaM
dakTop cpeanl

1. Pacxossl Ha 3ApaBOOXpaHEHUE

2. Ponb mpaBuTenbcTBa B (QMHAHCOBOM MOJIEPIKKE 3/[paBOOXPAHCHUS
3. DkoHOMHYECKAST CTAOUIBHOCTD WIN HECTAOMIBHOCTD

4. Tpaguuuu notpednenus JIIT

Kaxxgast Moens pbIHKa UIMEET MeXaHu3mM YyeHooOpa308anusl:

PBIHOK 4HCTON KOHKYPEHIIMH—HA HEM MHOTO IIPOJABIIOB U MOKYNATENIEH, [I03TOMY
OTJENbHbIE TOKYNATEIN U MPOJABLIBI HE OKa3bIBAIOT OOJIBLIOTO BIUSHUS HAa YPOBEHb
pPO3HUUHBIX IIeH. [loBbIaTh 1IEHy OTAENIbHOMY MpoJaBlly OeccMmbicieHHO. Ha TakoM
PBIHKE CaMble HU3KHUE LICHBI.

IIp¥ MOHONIOAUCTUYECKON KOHKYPEHIIMU -MHOTO ITOKYIIATEJIeH U MHOTO IPOIABLIOB,
1neHol y ¢upMm paznmuuarorcs. Pexnama, MeTOmbl JIMYHOM TPOAAXKHU OKa3bIBAIOT
BIIMSIHUE HA LICHBL.

Ha OAurononucTu4eckoM pBIHKE IPOJABIOB HECKOJIBKO, IOKYIATEJIE MHOTO.
PbIHOYHAs LIEHAa HA TAKOM PBIHKE OINPEAEIETCA TEM NIPEAIPUHUMATENIEM, Y KOTOPOTO
CaMbl€ HU3KHE HU3JIEPKKU M CaMble HU3KME LEHbI. MI3MeHeHue 1IeH 0JJTHOTO IPOoAaBLa
IIPUBOAUT K IIPUBIICYCHUIO TOKYIIATENIEW, W Ha JOTO Cpa3y pEearupyrT OpYyTHE
YYaCTHUKH PBIHKA.

[IpomaBen MpoOayKIMU CAMOCTOATENIBHO ONPENEISAET LIEHBI CBOErO TOBAPA HA PBIHKE
YUCTOW MOHOMOIUH , U 3TU LIEHBI MOT'YT OBITH JOCTATOYHO BHICOKUMHU.

B ycnoBusx ¢opmupoBaHus (apmaneBTUYeCKoro pblHKa IeHbl Ha psag JIC,
napadapManeBTHUECKYI0 MPOAYKIHIO, CTald CBOOOIHBIMU M YUYHUTHIBAIOT JCHCTBHE
OOBEKTUBHBIX KOHOMUYECKHUX 3aKOHOB CIIpOCa, MPENJIOXKEHHUs M CTOMMOCTH. B
CBOOOJIHBIE OTIYCKHbIE II€Hbl HW3TOTOBUTEIM BKJIOYAIOT HAJOrH, cOOpbl B
COOTBETCTBUM C HAJIOTOBBIM KoZekcoM. Ha mpoaykuuioo , pealnsyeMyro
MoCpeHuKamMu, cyobekTsl PD moryT onpenenars pa3mepbl HagOoaBoK. B mogo0HbBIX
HaZ0aBKaX YYMTHIBAIOT pacXodbl Ha 3aKyIlKy, TPAaHCIOPTUPOBKY, peau3aluio
MPOAYKIUH, TPUObLIb, HEOOXOAUMYIO JIJI HOPMAJILHOTO ()YHKIIMOHHUPOBAHUS.

B kaxom peruone yTBep:kIeHbI npezenbHble HanOaBku Ha JKBJIC ontoBoro u
PO3HUYHOTO 3BEHA K LIEHE 3aBOJa-U3rOTOBUTEIIS.

Pa3paboTka 11eHOBOW MONUTUKU (apM. CTPYKTYphl BKJIIOYAET aHaiu3 (HaKTopoB,
BIMSIIOIIMX Ha JIESITENIbHOCTh OpraHU3alliM, COCTOSIHHUE HOPMAaruBHOW 0as3bl,
MOCJEICTBUSl TOCYIapCTBEHHBIX PEIIEHUN B 00JIacTH LEHOOOpa3oBaHUs, IIEHOBYIO
MOJUTHKY, CTPAaTerHI0 KOHKYPEHTOB M TMOTpeOuTeNed M 3aKOHOMEPHOCTH UX
ITOBEACHUS.

[IpaBunbHO BHIOpaHHAS MOJUTHKA IIEHOOOPA30BaHUS alTEKH MO3BOJSIET aJE€KBAaTHO
pearupoBaTb Ha UW3MEHEHHE CUTyallUM Ha pBIHKE, BBIAEPKATh IKECTKYIO
KOHKYPEHLUIO, IOTy4aTh MPUObLIb.
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